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PR O C EED IN G S C O M M EN C E O N  1 3  SEPT EM B ER  2 0 19  

C HA IR PER SO N :   G o o d  m o rn i ng  M s  Nor m a n ,  g oo d  m or n in g  ev ery bo dy.  

A D V T HA N D I  N O R M A N  SC:   G o od  m o rn in g  Ch a i r .  G o od  m o rn in g  Ch a i r.  

C HA IR PER SO N :   Ye s .    

A D V T HA N D I  N O R M A N  SC:   T h a nk  y ou .  

C HA IR PER SO N :   Ye s .  

A D V T HA N D I  N OR M A N  SC :   C h a i r  I  b eg  l ea ve  t o  ha n d  u p  th e  p r op er ly  

pa g in a ted  bu n d l e  fo r  t h i s  m or n i n g .  

C HA IR PER SO N :   Ok ay.   T ha nk  yo u .  

A D V T H A N DI  N O R M A N SC:    T h an k  y o u  Ch a i r.   Th a t  w i l l  –  m a y  i t  be  10 

en te r e d  i n to  th e  r ec or d  a s  Ex h i b i t  C C3 6 ?  

C HA IR PER SO N :   T h e  f i le  co n ta i n i n g  t he  s ta te m e n t  o f  M r  G ar th  

S t r ac h a n  w i l l  b e  m ark e d  Ex h i b i t  C C 36 .  

A D V TH A N D I N O R M A N  SC:   T ha nk  y o u  C ha i r .   Be fo r e  w e  d e a l  w i t h  t h e  

w i t ne ss  C h a i r  j us t  i f  I  m a y  ju s t  ha n d  up  a  le t t e r  t ha t  h as  b e en  r ec e i ve d  

f r o m  th e  o f f i c e  o f  th e  S ta te  A t t o r n ey  i n  re l a t i on  t o  t he  w i t n ess  M in is t e r  

Nd l od l o  th a t  w as  g o in g  t o  co m e  th is  m or n i ng .   M i n i s t e r  Nd lo d lo  i s  

re p re se n ted  Ch a i r .   I  w ou l d  l i k e  M s  Gc i l i sh e  t o  pu t  h e r se l f  on  r ec or d .   

T ha nk  yo u .  

A D V UN AT H I  G CIL ISH E:    Go o d  m or n i n g  C ha i r .  20 

C HA IR PER SO N :   G oo d  m or n i n g .  

A D V U NAT H I  G C IL ISH E:   I  a m  Ad vo ca te  Un a th i  G c i l i sh e  I  a pp e ar  w i t h  

Adv oc a te  Ter ry  M o tau  SC .   Ad v oc a te  M o ta u  i s  u n fo r tu n a te ly  n o t  a b l e  t o  

co m e  th is  m o rn in g ;  he  do es  se n d  h is  ap o l o g i es .  

C HA IR PER SO N :   H m .  
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A D V U NAT H I  G C IL ISH E:   C ha i r  w e  wer e  b r ou g h t  o n  b r ie f  ye s te r d ay  i n  

t h is  m a t t e r  a n d  w e  s e ek  t i m e  t o  c o ns u l t  w i t h  ou r  c l i en t  f o r  t h e  p urp os es  

o f  as s is t in g  w i t h  t h e  r ep r es e n ta t io ns  t h a t  w i l l  b e  m a d e .    

C HA IR PER SO N :   H m .  

A D V U N AT HI  G C IL ISH E:   I t  ha s  b ee n  a gr e ed  w i t h  t h e  ev id e nc e  le a d ers  

t ha t  w e  b e  g r an te d  a  tw o  w e ek  ex ten s io n  f o r  t he  m a k i n g  o f  t he  

ne ce ss ary  s u b m iss i on s .  

C HA IR PER SO N :   H m .   We l l  f r o m  w ha t  I  ha ve  b ee n  t o ld  wh a t  t h e  

M i n is t e r  i s  s up p os ed  t o  ca nv as s  s o m e th in g  t ha t  a p pe ar s  to  b e  q u i t  

na r ro w.   I  a m  wo n de r i n g  wh y  tw o  w ee ks  is  n ec es sar y  w he n  f ro m  w ha t  I  10 

ha ve  b ee n  to l d  sh e  wo u ld  h av e  b ee n  r e a dy  to d ay  exc e p t  m a y be  s o m e  

co m m i tm e n ts  a nd  s o  on .   Do  y o u  r ea l l y  n e ed  tw o  w e eks ?  

A D V UN AT H I  G C ILISH E:   C ha i r  we  h av e  n o t  y e t  c on su l te d  w i t h  th e  

M i n is t e r  t ha t  i s  b e i n g  a r ra n g ed  f o r  t h e  u pc o m in g  we ek .  

C HA IR PER SO N :   H m .  

A D V UN AT H I  G CIL ISH E:   T he re fo r e  I  ca n n o t  re a l l y  s t a te …  

C HA IR PER SO N :   Yo u  c a nn o t  s ay ?  

A D V UN AT H I  G CIL ISH E:   J a .  

C HA IR PER SO N :   So  y ou  ca n no t  s a y  w h e ther  yo u  ne e d  tw o  we ek s  o r  

on e  we ek ?  20 

A D V U N AT H I G C IL ISH E:   No  w e  –  w e  …  we  t h i nk  tw o  w e eks  is  

re as on a b l e  i n  th e  c i r c u m s ta nc es  Ch a i r  b u t  I  ca n no t  s ay  a ny th i ng  le ss  

t ha n  th a t  w o u l d  be  s u f f i c i e n t .  

C HA IR PER SO N :   Ho w l on g  h as  t h e  M i n is t e r  kn o wn  ab o u t  i t ?   She  ha s  

kn ow n  fo r  s o m e  t i m e .  
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A D V T H AN D I  N O R M A N  SC :   C ha i r  t he re  wa s  a  po i n t  w h en  t h e  M i n i s t e r  

wa s  i nd is p os ed .  

C HA IR PER SO N :   Ye s .  

A D V TH A N D I N O R M A N  SC:   I  th i nk  t h a t  –  th a t  p e r i o d  t h en  w e  f e l t  th a t  

we  n ee d e d  t o  g iv e  h er  e no u gh  t i m e  t o  r ec u pe ra te .  

C HA IR PER SO N :   Ye s .  

A D V TH A N D I N O R M A N  SC:   A f t e r  t h a t  y es .   An d  –  b u t  h e  –  s h e  h as  

be e n  v e ry  c o op er a t i ve .  

C HA IR PER SO N :   Ye s .  

A D V T H A ND I  N O R M A N SC:   Yes  th a nk  y o u .   An d  w e  –  i n  f ac t  sh e  h as  10 

ac tua l l y  s en t  t h e  c o m m is s i o n  h er  d r a f t .  Eve ry  t i m e  s he  w ork e d  on  a  

d r a f t  s h e  s en t  t ho se  t o  t h e  c o m m is s i o n .  

C HA IR PER SO N :   So  s he  h as  b e e n  w ork in g  on  c e r t a i n  f i le s?  

A D V T HA N D I  N O R M A N  SC:   Sh e  ha s  ye s ,  yes  C ha i r .   We  h av e  t h os e .  

C HA IR PER SO N :   W h ic h  m e a ns  i t  s h ou l d  b e  e as ie r  t o  f in a l i s e  a n  

ex i s t i n g  d r a f t .  

A D V T HA N D I  N O R M A N  SC:   Ye s .  U n le ss  s he  w an ts  t o  ex ten d  he r  

sco p e  C h a i r  a nd  d ea l  w i th  o th e r  m a t t e rs .   T ha nk  yo u .  

C HA IR PER SO N :   Ok ay.  

A D V T HA N D I  N O R M A N  SC:   T h a nk  y ou .  20 

C HA IR PER SO N :   I  a m  i nc l i ne d  t o  ra th e r  g iv e  y o u  a  w ee k  an d  i f  yo u  

re a l l y  ge t  i n t o  d i f f i c u l t ie s  i n  c o m p ly i n g  t h en  y ou  a pp ro ac h  a nd  t h en  I  

ca n  c on s i de r  g iv i n g  y ou  m o re ,  i s  t h a t  f in e ?  

A D V UN AT H I  G CIL ISH E:   T ha t  w i l l  b e  f in e  Ch a i r.  

C HA IR PER SO N :   Ye s  so …  
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A D V UN AT H I  G CIL ISH E:   T ha nk  yo u .  

C HA IR PER SO N :   Le t  us  sa y  yo u  w i l l  t r y  a nd  –  o r  y ou  f i le  o r  f in is h  h e r  

s t a te m e n t  o r  a f f i da v i t  o n  o r  b e fo re  F r i da y  n ex t  w e ek .  

A D V UN AT H I  G CIL ISH E:   T ha t  w i l l  b e  F r i d ay  th e  20 t h .  

C HA IR PER SO N :   I f  y ou  r ea l l y  r u n  i n to  d i ff i c u l t ie s  t he n  yo u  a p pro ac h  

t he  c o m m i ss io n .  

A D V UN AT H I  G CIL ISH E:   Ok ay  we  w i l l  d o  so  Ch a i r .  

C HA IR PER SO N :   Ok ay  t ha nk  y o u .  

A D V UN AT H I  G CIL ISH E:   T ha nk  yo u .  

A D V T H A ND I  N O R M A N  SC :   Th a nk  yo u .   Th a nk  yo u  C ha i r .   C ha i r  t h e  10 

wi tne ss  th is  m or n in g  i s  M r  S t r ac h a n  t h e  ev id e nc e  o f  th is  w i t ne ss …  

C HA IR PER SO N :   Ye s  I  a m  s or ry  th is  l e t te r  f r o m  th e  S ta te  A t t o r ne y.  

A D V T HA N D I  N O R M A N  SC:   Ye s  Ch a i r.  

C HA IR PER SO N :   Is  i t  a ny th i ng  t h a t  I  n e e d  to  k no w  a bo u t  no w  o r  I  ca n  

re ad  la te r ?  

A D V T HA N D I  N O R M A N  SC:   N o  C h a i r  n o  y ou  m a y  re a d  i t  l a t e r  C h a i r .  

C HA IR PER SO N :   Ok ay.  

A D V T HA N D I  N O R M A N  SC:   Ye s  th a nk  y o u .    

C HA IR PER SO N :   Ye s .  

A D V T H AN D I  N O R M A N  SC:   T h an k  y ou .   C ha i r  t h is  w i t n ess ’  ev i de nc e  is  20 

re l ev a n t  i n  th e  s e ns e  th a t  SABS C h a i r  w ou ld  r ec a l l  ha s  b e en  m e n t io n ed  

as  b e in g  o n e  o f  t h e  s ta ke h o l d ers  b y  M r  Ja ns en  Va n  Vu ur en  a nd  a ls o  

yes te r da y ’s  w i t n ess  M r  R oy  K r u ge r  th a t  S ABS  So u th  A f r i c a n  Bur e au  o f  

S ta nd ar ds  w as  –  i s  p a r t  o f  t h e  s tak eh o ld er s  t h a t  h a d  t o  w ork  on  t h e  s e t -

t op  b ox es .   H is  ev id e nc e  a l so  b ec o m es  r e le va n t  be ca us e  t h e  ne x t  
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wi tne ss  t ha t  w e  a re  g o i n g  t o  c a l l  w he n  t he  Ch a i r  a l lo ca tes  us  a dd i t i on a l  

t i m e  Do c to r  Bo lo ka  a c tu a l l y  de a l s  w i t h  l oc a l  c on te n t  an d  t h os e  a r e  

m a t t e rs  t ha t  SA BS d e a ls  w i t h .   Fo r  t h a t  r e as on  t h e r e fo r e  C ha i r  I  wo u l d  

l i k e  y o u  t o  r ec e iv e  h is  ev id e nc e  b e fo r e  t h a t  o f  D oc to r  Bo l ok a .  

C HA IR PER SO N :   Ok ay.  

A D V T HA N D I  N O R M A N  SC:   T h a nk  y ou .   O h  s o r ry  C ha i r.  

C HA IR PER SO N :   A r e  y ou  r e ad y  t h a t  …  

A D V T HA N D I  N O R M A N  SC:   Ye s  Ch a i r.  

C HA IR PER SO N :   H e  be  –  th a t  t h e  o a th  b e  ad m i n is te re d  o r  a f f i r m a t i o n .  

A D V T HA N D I  N O R M A N  SC:   Ye s  m ay  h e  b e  s wor n  i n ?   T ha nk  y o u .  10 

C HA IR PER SO N :   J a .    

R EG IST R A R:   P le as e  s ta te  y o ur  na m e  a nd  fu l l  n a m es  fo r  t h e  re co rd ?  

M R  G A R T H ST R A C H AN :   G ar th  [ i nd is t in c t ]  S t r ac h an .  

R EG IST R A R:   D o  yo u  s o le m n ly  a f f i r m  t h a t  t h e  e v i d en ce  yo u  w i l l  g i ve  

t od ay  w i l l  b e  t he  t ru th ;  t h e  wh o le  t ru th  a nd  no th i n g  bu t  th e  t r u th  i f  s o  

p l e as e  sa y,  I  t r u l y  a f f i r m ?  

M R  G A R T H ST R A C H AN :   I  t r u ly  a f f i r m .  

C HA IR PER SO N :   T ha nk  yo u .  

A D V T H AN D I  N O R M A N  SC:   T h a nk  y o u  C ha i r .   T ha nk  yo u .   T h a nk  y o u .   

M r  S t ra ch a n  y o u  h av e  a  d oc u m e nt  th a t  i s  p la ce d  i n  a  p r es e n ta t i o n  f i l e  20 

i n  f r on t  o f  yo u  an d  i t  i s  m ark e d  Ex h ib i t  C C 36 ,  do  yo u  ha ve  t ha t?  

M R  G A R T H ST R A C H AN :   I  do  [ in d i s t i nc t ] .  

A D V T HA N D I  N O R M A N  SC:   Ye s  i f  y o u  p a ge  t h r ou g h  th e r e  y o u  w i l l  –  o n  

pa g e  1  o f  t h a t  t h e i r  n a m es  G ar th  S t ra c ha n  is  t h a t  y our  s t a te m e nt?  

M R  G A R T H ST R A C H AN :   Ye s .  
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A D V T H A ND I  N OR M A N  SC:   O h  so r ry  y o ur  m i c ro p h on e  is  o f f .   I  b eg  

yo ur  p a r d on .  

M R  G A R T H ST R A C H AN :   Ye s  C ou ns e l l o r.  

A D V T HA N D I  N O R M A N  SC:   N o  yo u  an sw e r  t o  t h e  C h a i r p e rs o n .  

M R  G A R T H ST R A C H AN :   I  be g  y o ur  p a r d o n .   Ye s  Ch a i r pe r so n .  

A D V T HA N D I  N O R M A N  SC:   Ye s .  

C HA IR PER SO N :   T ha nk  yo u .  

A D V TH A N D I N O R M A N  SC:   T ha nk  y o u .   An d  t h en  i f  yo u  c ou l d  p le as e  

t u rn  to  pa g e  5  o f  t h a t  s t a te m e n t .   Is  t h a t  y ou r  s i gn a tu re  th a t  a p pe ars  on  

t ha t  pa g e?  10 

M R  G A R T H ST R A C H AN :   I t  i s  C h a i r p e rs o n .  

A D V TH A N D I N O R M A N  SC:   Yes .   D id  y o u  m ak e  t h is  –  a re  t he  c o n te n ts  

o f  t h i s  s ta te m e n t  f i r s t  t r ue  a nd  c o r re c t?  

M R  G A R T H ST R A C H AN :   Ye s  C ha i r pe r s on .  

A D V T H AN D I  N O R M A N  SC:   An d  y ou  m a d e  th is  s t a te m e nt  a t  t he  

re qu es t  o f  t h e  i nv es t i g a to r s  o f  th e  c o m m i s s io n ?  

M R  G A R T H ST R A C H AN :   Ye s  C ha i r pe r s on .  

A D V T H A ND I  N O R M A N  SC:   Ye s  t ha nk  yo u .   C ou l d  y o u  ju s t  fo r  th e  

rec or d  p la ce  yo ur  qu a l i f i ca t io ns  p l e as e ?  

M R  G AR T H  ST R AC H A N:   I  h o ld  a  M as te r ’s  De gr e e  i n  Sc ie nc e  a n d  20 

Pu b l ic  Po l ic y  f r o m  L o nd o n  U n i ve rs i t y.  

A D V T HA N D I  N O R M A N  SC:   Ye s .   I f  y o u  co u l d  j us t  t r y  an d  s p ea k  u p  a  

l i t t l e .   Ye s .  

M R  G A R T H ST R A C H AN :   Su re .  

A D V T HA N D I N O R M A N  SC:   Or  m ay b e  j us t  –  ja  –  t h a t  sh o u l d  wor k  
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t ha nk  yo u .   Yo u  a r e  cu r re n t l y  o cc up y i n g  a  po s i t i o n  as  ac t i n g  Ch ie f  

Exe cu t iv e  O f f i c e r  o f  th e  So u th  A f r i ca n  Bur ea u  o f  S tan d ar ds ,  i s  th a t  

co r r ec t?  

M R  G A R T H ST R A C H AN :   Ye s  C ha i r pe r s on .  

A D V T HA N D I  N O R M A N  SC:   An d  t h a t  i s  n o r ma l l y  re fe r r e d  t o  as  SABS?  

M R  G A R T H ST R A C H AN :   Ye s  C ha i r pe r s on .  

A D V T HA N D I  N O R M A N  SC:   Ye s .   W h e n  wer e  y o u  a p po in te d  t o  th is  

po s i t i o n ?  

M R  G A R T H ST R A C H AN :   I n  J un e  20 1 8 .  

A D V T HA N D I  N O R M A N  SC:   Ye s .  2 0 1 8?  10 

M R  G A R T H ST R A C H AN :   Ye s .  

A D V TH A N DI  N O R M A N SC :   Ye s .   Co u l d  yo u  ju s t  t e l l  t he  C ha i r pe r so n  

wh a t  wa s  SABS r o l e  –  y ou  d o  m ak e  t h a t  po in t  in  yo ur  s t a te m e n t  t ha t  

yo u  a re  a pp o i n ted  a f te r  t h e  a c t iv e  r o l e  o f  SAB S h a d  t ak e n  p l ac e .   So  

yo ur  ev id e nc e  is  b as ed  o n  t h e  do cu m e n ta t i on  a n d  t he  e v i d en ce  t h a t  y o u  

ha ve  r ec e iv e d  f r o m  th os e  wh o  a r e  r es p on s i b l e  f o r  t h a t  ro l e ,  i s  t h a t  

co r r ec t?  

M R  G A R T H ST R A C H AN :   Ye s  C ha i r pe r s on .  

A D V T H A ND I  N O R M A N  SC:   Ye s .  N o w c o u l d  yo u  j us t  t e l l  t he  

Ch a i r pe r so n  wh a t  i s  t h e  ro l e  o f  SABS g e n e ra l l y ?   Wh a t  d o es  SAB S d o ?  20 

M R  G A R T H  ST R A C HA N:   C h a i rp e r so n  t he  So u th  A f r i c a n  Bur ea u  o f  

S ta nd ar ds  is  t h e  on ly  n a t i on a l  s t an d ar d  b od y  i n  So u th  A f r i c a  m a nd a ted  

in  t e r m s  o f  le g is l a t i o n  th e  s ta nd ar ds  ac ts  w h ic h  a r e  s e t  o u t  i n  m y  

s ta te m e n t  i n  o r der  t o  u n de r tak e  b r o ad ly  sp ea k i n g  fu l l  f u nc t io ns .   T ha t  i s  

t he  se t t in g  o f  So u th  A f r i c a n  N a t i o n a l  S ta nd ar ds  w h i ch  a r e  e i t h e r  
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s ta nd ar ds  w h ic h  a r e  ho m e  g r o w n  o r  w h ic h  a m e nd e d  f r o m  the  

in te r na t io n a l  s t a nd ar ds  o r g an is a t i o n  w h ic h  we  a r e  a  m e m b er  o f .   SABS  

a ls o  u n d er ta ke s  c e r t i f i c a t i o n  t o  a  s ta n da r d  w h ic h  is  a  p r oc ess  a t  t he  

en d  o f  w h i ch  a ny  c o m p an y  wh ic h  r e q u i r es  ce r t i f i c a t i o n  is  i s s u e d  w i t h  a  

ce r t i f i c a te  a n d  th e n  t he  co m p a ny  b e i n g  in  po ss ess i on  o f  a  c e r t i f i c a te  i s  

ab l e  t o  p l ac e  w h a t  i s  c a l l ed  a  SAB S m a rk  on  i ts  p r od uc t  w h i ch  en su re s  

t ha t  t ha t  co m p a ny  –  t ha t  p r o du c t  p u rc h as ed  b y  a ny  m e m b e r  o f  p ub l i c  

ha s  be e n  c e r t i f ie d  t o  a  na t io n a l  s t a n dar d  wh ic h  c a n  be  a  p r o du c t  o r  a  

sys te m s  c e r t i f i c a t i o n .  

A D V T HA N D I  N O R M A N  SC:   Ye s .  10 

M R  G A R T H  ST R A C H AN :   An d  t he n  SAB S op er a tes  t es t i n g  l a b ora to r ie s  

wh ic h  t es t  i n  a  va r i e t y  o f  w ay s  bu t  i n  t h i s  c on tex t  t h ey  t es t  to  a  

ce r t i f i c a t i o n .   So  i f  a  p r od uc t  r e qu i r es  t es t i n g  f o r  an y  ch ar ac te r i s t i c  

t he n  t ha t  p r o du c t  i s  te s te d  by  o ur  l a b ora to r ie s .   And  t h e  f ou r t h  e l e m e n t  

o f  t h e  SA BS l e g is l a t i v e  m a nd a te  is  t o  u n der tak e  l oc a l  co n ten t  

ve r i f i c a t i o n  o n  b e ha l f  o f  t h e  g ov er n m e n t  o f  So u th  A f r i ca  f o r  w h ic h  SA BS  

ha s  es tab l i sh e d  t h e  r e qu is i t e  c ap ac i ty  a n d  ac c re d i t a t i o n  t o  u nd er tak e  

loc a l  co n ten t  v e r i f i c a t i o n  t o  a  s ta nd ar d .   I n  t h i s  ca se  t he  s ta nd ar d  i s  

SAN S,  SAN S 1 2 86 .  

A D V T HA N D I  N O R M A N  SC:   Ye s .  20 

M R  G A R T H ST R A C H AN :   M a ’a m  th a t  wo u ld  b e  a  s u m m a ry  o f  t he  

le g i s l a t i v e  m a n da te .  

A D V T HA N D I  N O R M A N  SC :   Ye s .   J us t  to  r e m in d  y o u  t h a t  y ou  an s wer  

t o  t h e  C h a i r p e rs o n .  

M R  G A R T H ST R A C H AN :   I  be g  y o ur  p a r d o n .  
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A D V T H A N DI  N O R M A N SC:   Yes  th a nk  y o u .   Yes .   C ou l d  y o u  ju s t  –  le t  

us  j us t  de a l  w i t h  t he  l oc a l  c o n te n t  as pe c t?   So  wh a t  i s  i t  t ha t  SA BS  

us ua l l y  l o oks  f o r  wh e n  i t  sa ys  th a t  I  a m  g o i n g  t o  t es t  fo r  l oc a l  co n ten t ,  

wh a t  i s  i t  l oo k i n g  f o r ?  

M R  G A R T H  ST R A C H AN :   So  i f  I  m a y  C ha i r pe rs on  g o  b ack  s l i gh t ly.   Th e  

De p ar tm e n t  o f  T ra d e  an d  I nd us t r y  un de r  th e  P r e fe r e n t i a l  Pu b l ic  

P ro cur e m e n t  F i n a nc e  Ac t  an d  i ts  r eg u la t i on s  d es i gn a tes  p r od uc ts  f o r  

loc a l  c on te n t  t o  a  th r es h o l d  de p en d in g  u po n  t he  ca p ab i l i t i es  o f  So u th  

A f r i c a n  in d us t r y  t o  p r od uc e  a ny  p r od uc t .   I n  so m e  c as es  i t  m i gh t  b e  1 0 0  

in  o th e r  c as es  i t  m ig h t  b e  30 %.   An d  t h e  Na t io n a l  Tr e as ury  i ss ue s  a n  10 

i ns t ru c t i on  n o te  t o  a l l  So u th  A f r i c a n  e n t i t i es  wh e n  th ey  a r e  u n de r tak i ng  

t en d er  a n d  p r oc ur e m e nt  p r oc ess es  to  e ns ur e  t ha t  th os e  d es i gn a ted  

p r od uc ts  a r e  p r oc ur e d  in  ke e p i ng  w i t h  th e  Na t io n a l  Tr ea su ry  I n s t ru c t i on  

No te ,  t h e  D T I  d es i g n a t i on  a n d  t h e  SAN S 1 28 6 .   SAB S is  t h en  r e qu es ted  

t o  u nd er tak e  l oc a l  c o n te n t  v e r i f i c a t i on  o f  t he  co m p a n i es  w h ic h  wo u l d  be  

p r ov i d in g  g oo ds  t o  t h e  s ta te  a n d  th a t  loc a l  c o n te n t  v e r i f i c a t i o n  i s  

un d er tak en  t o  SAN S 1 2 8 6 .  

A D V T HA N D I  N O R M A N  SC:   Ye s .  

M R  G A R TH  ST R A C HA N:   I n  s o m e  i ns tan ce s  a  s ta n d ard  c a n  b e  

re fe re nc e d  i n  a  p i ec e  o f  r e gu la t io n  a n d  i n  t ha t  ca se  t h e  s ta te  i s  –  m u s t  20 

en su re  t ha t  wh er e  a  s ta n dar d  i s  re fe r e nc ed  in  t he  r e g u l a t i on  a ny  

p r od uc t  p r ov id e d  to  t h e  s ta te  h as  –  ca r r ies  a  SA BS m a rk .   I n  o th e r  

wo rd s  i t  h as  b ee n  au d i t e d  a n d  ce r t i f i e d  t o  a  l oc a l  c o n te n t  t h r es h o l d .  

A D V T H AN D I  N O R M A N  SC:   Th a nk  y o u .   An d  i ns o fa r  a s  th e  s e t - t op  

bo xe s  is  i t  c o r re c t  th a t  ev e n  w i t h  t h os e  SABS w as  ta sk ed  w i t h  t he  
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res p on s i b i l i ty  t o  c e r t i f y  th os e  se t - u p  b ox es  t ha t  a r e  go i ng  t o  be  

su pp l i e d  t o  t he  v a r io us  h ou se h o l ds ?  

M R  G A R T H  ST R A C H AN :   M a ’a m  i f  I  m a y  SABS  i n  an  M O U  w i t h  t h e  

De p ar tm e n t  o f  C o m m u n i ca t io ns  a nd  t h e  De p ar tm e n t  o f  Tr ad e  an d  

I nd us t r y  wa s  m a n da te d  as  I  s e t  o u t  in  my  s ta te m e n t  t o  un d er ta ke  

a m o ng s t  o the r s  t o  un d er ta ke  co n fo r m i t y  a sse ss m e n t  o f  s e t - to p  bo xe s .   

An d  i t  es ta b l i s he d  a  l a bo ra to ry  a n d  t h e  c ap a b i l i t ie s  t o  d o  th a t .   We  d o  

no t  as  a  3 B  Pu b l i c  e n t i t y  c a r ry  a  c o m p l i a nc e  m a nd a te .   I n  o th e r  w or ds  

we  ca n n o t  sa y  to  D ep ar tm e n t  X  yo u  ha ve  t o  c o m e  a n d  te s t  o r  t h e  

co m p a n i es  t h a t  a r e  s u pp ly in g  yo u  h av e  t o  co m e  a n d  t es t .   We c a r r y  o u t  10 

t he  m a n da te  o f  c o n fo r m i t y  a ss ess m e n t .  

A D V T HA N D I  N O R M A N  SC:   Ye s .  

M R  G A R T H  ST R A C HA N:   An d  m y  u n de rs tan d i n g  i s  t ha t  t h e  p o l i c y  as  

o r i g in a l l y  c o nc e i ve d  r e fe r e nc ed  t h e  SAN S 86 2 .  

A D V T H A N DI  N O R M A N SC:   Yes .   Th a nk  yo u .   An d  I  a m  a w ar e  o f  t he  

f ac t  th a t  t od ay  y ou  a r e  n o t  g o in g  t o  be  t a l k in g  t o  t he  s pe c i f i c s  b ec au se  

a  t ec hn oc ra t  f ro m  y o ur  d e par tm e n t  w i l l  c o m e  a n d  d ea l  w i t h  m a t t e rs  th a t  

re l a te  t o  w h ic h  c o m p a n i es  w er e  t es te d  f o r  th is  a nd  w h i ch  co m p a n i es  

we re  c o m p l ia n t  a nd  a l l  o f  t h os e .   T h a t  ty p e  o f  de ta i l s  i s  g o i n g  to  c o m e  

la te r.   Am  I  r i gh t?  20 

M R  G A R T H ST R A C H AN :   Ye  M a ’ a m  I  c a n  s pe ak  t o  s o m e  o f  i t .  

A D V T HA N D I  N O R M A N  SC:   Ye s .  

M R  G AR T H  ST R A CH A N:   Bu t  a  d e ta i le d  t e ch n ic a l  ev id e nc e  w ou l d  n ee d  

t o  b e  a dv a nc ed  by  a n  ex p er t  i n  t h e  f i e l d .  

A D V T HA N D I  N O R M A N  SC:   Ye s .  
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M R  G A R T H  ST R A C HA N:   W h ic h  m i g h t  b e  an  a u d i t o r  f o r  c e r t i f i c a t i o n  o r  

a  l ab or a to ry  en g i n e er  C h a i r p e rs o n .  

A D V T H A ND I  N O R M A N  SC:   Ye s  t h an k  y ou .   T h en  y o u  de a l  w i t h  t he  

m o n i es  a nd  t he  se t t i n g  u p  o f  t h e  l ab or a to r y  in  p a ra gr a ph  4  o f  yo u  s ta te  

–  i n  p a r ag ra p h  4  o f  y o ur  s t a te m e n t  a n d  y ou  s ay  yo u  w er e  a l l oc a ted  by  

t he  D ep ar tm e n t  o f  Co m m u n i ca t io ns  an  a m o un t  o f  R 2 6 .3  m i l l i o n .  

M R  G AR T H  ST R AC H A N:   Ch a i rp e r so n  t he  o r i g i n a l  m e m or a nd u m  o f  

un d ers ta nd in g  be tw ee n  t he  D e par tm e n t  o f  Tr ad e  an d  I nd us t r y  w h ic h  is  

t he  SA BS s h ar eh o ld e r ,  t he  D e par tm e n t  o f  C o m m u n ic a t i o ns  a nd  t h e  

SAB S a gr e ed  u p on  a  s u m  o f  R 30  m i l l io n  t o  b e  t r a ns fe r r ed  t o  th e  SAB S  10 

by  t he  D ep ar tm e n t  o f  C o m m u n ic a t i on .   In  o r d er  to  es ta b l i s h  t h e  

ca pa c i ty  in  o the r  w or ds  t he  e qu i p m en t  a nd  th e  c a p ab i l i t y  i n  o th e r  wo rd s  

t he  re q u i s i t e  te ch n i ca l  s t a f f  t o  be  a b l e  t o  t es t  t o  th e  r e qu i r e m e n ts  o f  th e  

SAN S 8 6 2  a n d  SAB S d i d  th a t .   SA BS n e v e r  sp e n t  –  ne ver  r ec e iv e d  R3 0  

m i l l i o n  i t  r e ce iv e d  R2 6  m i l l io n .   N ev er the le ss  th e  re q u is i te  c ap ac i ty  a nd  

ca pa b i l i t y  w as  es tab l i sh  in  o r de r  t o  te s t  se t - t op  b ox es .  

A D V T HA N D I  N O R M A N  SC:   Ye s .  

M R  G A R T H ST R A C H AN :   To  t h e  SAN S 8 6 2 .  

A D V T H AN D I  N O R M A N  SC :   Ye s .   An d  j us t  as  a  –  ju s t  t o  c l a r i t y  on  

wh a t  –  i f  o ne  s ays  t h is  –  o n e  s e es  a  p a r t i c u l a r  se t - t o p  bo x  wh ic h  is  20 

so m e th i n g  th a t  w e  a re  g o in g  t o  de a l  w i t h  la t e r  a nd  t h a t  pe r so n  se es  i t  

an d  t ha t  p e rs o n  wa n ts  t o  s e e  w h e th er  t h a t  i s  SAB S a p pr ov ed  y ou  –  t he  

t ea m  h as  j us t  pu t  up  s o m e  p ic t u r es  to  s h ow  w ha t  y o ur  SAN S a pp ro va l  

wo u ld  l o ok  l i ke .   C ou l d  y o u  ju s t  pu t  u p  t h a t  de m o n s t ra t io n  p le as e ?   

T ha nk  yo u .   I s  t h a t  –  s o r r y  C h a i r  c o u l d  y o u  –  t h a t  –  i s  t h a t  a  –  so r ry.  
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M R  G A R T H  ST R A CH A N:   M a ’ a m  –  Ch a i rp e rs on  t h a t  i s  n o t  a  SABS  

m ar k .  

A D V T HA N D I  N O R M A N  SC:   J us t  t ha t  on e .   Wo u l d  t h a t  b e  a  SA BS o n e ?  

M R  G AR T H  ST R A CH A N:   T h a t  i s  u ne q u i voc a l ly  n o t  a  SABS m a r k ,  a  

SAB S.  

C HA IR PER SO N :   I  t h i nk  I  k n ow  h ow …  

A D V T HA N D I  N O R M A N  SC:   Ye s  ho w  i t  w o rks .  

C HA IR PER SO N :   H o w  …  

A D V T HA N D I  N O R M A N  SC:   Ye s  Ch a i r.  

C HA IR PER SO N :   W hy  th is  i s  a  SAB S m a rk  l o ok  l i k e  –  lo ok s  l i ke .  10 

A D V T HA N D I  N O R M A N  SC:   O ka y.  

C HA IR PER SO N :   I  a m  su re  t ha t  i s  n o t  o n e  –  t h e  o n e .  

A D V T HA N D I  N O R M A N  SC:   N o .   O h  y es  C ha i r  bu t…  

C HA IR PER SO N :   I  m e a n  o n e  s ee s  i t  i n  a l l  –  i n  m an y  p r o d uc ts .  

A D V T HA N D I  N O R M A N  SC:   Ye s  i t  do e s .  

M R  G A R T H ST R A C H AN :   Ja .  

A D V T H A N DI  N O R M A N SC :   C o u l d  yo u  j u s t  h av e  a  l o ok  a t  t h e  o ne  t ha t  

w i l l  ha ve  yo ur  m ar k  p le as e ?  

C HA IR PER SO N :   Bu t  I…  

A D V T HA N D I  N O R M A N  SC:   C ha i r  i t  i s  g o i ng  t o  b e …  20 

C HA IR PER SO N :   I  d o  n o t  k no w …  

A D V T HA N D I  N O R M A N  SC:   I t  i s  g o i n g  t o  be …  

C HA IR PER SO N :   Bu t  I  d o  n o t  kn o w  i f  we  n ee d  to  se e  i t .  

A D V T HA N D I  N O R M A N  SC:   I t  i s  g o i n g  t o  t ak e  a  s ec o nd  C ha i r .  

C HA IR PER SO N :   J a  b ec a us e …  
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A D V T H A ND I  N O R M A N  SC:   O h  b u t  i f  yo u  do  no t  n e ed  to  s ee  i t  t h en  

t he r e  i s  n o  ne e d .  

C HA IR PER SO N :   Ye s  u n l ess  w e  an t ic ip a te  t h a t  t h e r e  w i l l  be  so m e  

d is p u te s  a b ou t  w he the r  ce r t a in  b ox es  wer e  SABS a p p ro ve d .  

A D V T HA N D I  N O R M A N  SC:   T h a t  i s  t he  p o in t .   T ha t  i s  t h e  p o i n t  Ch a i r .  

C HA IR PER SO N :   Or  th ey  w i l l  b e  so m e  d is pu te ?  

A D V T HA N D I  N O R M A N  SC:   Ye s .   T he re  is  th a t  –  t h a t  i s  th e  po in t .  

C HA IR PER SO N :   Ye s .  

A D V T HA N D I  N O R M A N  SC:   Ye s  th a nk  y o u .  

C HA IR PER SO N :   An d  t he r e  w i l l  be  so m e  d i sp u te  ab o u t  w h e th er  …  10 

A D V T HA N D I  N O R M A N  SC:   T h ey  we re  a p pr ov ed .  

C HA IR PER SO N :   A p a r t i cu la r  m ark  is  a  SA BS m a rk .  

A D V T HA N D I  N O R M A N  SC:   T h a t  i s  c o r re c t .  

C HA IR PER SO N :   O h  ok ay.  

A D V T HA N D I  N O R M A N  SC:   Ye s .  

C HA IR PER SO N :   T he n  th a t  i s  f in e  l e t  us  s ee  i t .  

A D V T H A N DI  N O R M A N SC :   A l r i gh t .   T h e  sec o nd  on e ?   Is  i t  n o t  c o m i n g  

t h ro u g h?    

C HA IR PER SO N :   D o  y o u  w a n t  t o …  

A D V T HA N D I  N O R M A N  SC:   N o  C h a i r  i f  i t  i s  a  p r ob l e m .  20 

C HA IR PER SO N :   To  g iv e  t h e m  a  c h a nc e  to  g e t  i t  w h i l e  y ou  –  w e  

co n t i nu e .  

A D V T HA N D I  N O R M A N  SC:   We l l  –  w e  c o n t i n ue  ok ay.  

C HA IR PER SO N :   Ja  t h ey  m u s t  l o ok  f o r  i t  an d  so  w h en  y ou  g o  b ack  t o  

t he m  th ey  m us t  h av e  i t  r e a dy.  



13 SEPTEMBER 2019 – DAY 163 
 

Page 15 of 33 
 

A D V TH A N D I N O R M A N  SC:   Th a nk  y ou  C ha i r .   Ok ay.   So  t h en  y o u  –  i n  

pa ra gr a ph  4  y ou  a ls o  d e a l  w i th  t h e  f ac t  t ha t  t h e  la b or a to r y  i t se l f  i t  i s  

no w  lo s i n g  s ta f f  a nd  i t  i s  u n der u t i l i se d  an d  c o u l d  y o u  j us t  t e l l  t h e  

Ch a i r pe r so n  w h a t  co u ld  be  th e  r ea so ns  f o r  t h is  l ack  o f  en th us i as m  to  

ac tua l l y  u t i l i se  a nd  us e  th e  l a bo ra to ry  a nd  wh a t  wo u l d  th e  r es u l t  w ou ld  

be  i n  t e r m s  o f  p ro d uc ts  m a yb e  t ha t  d o  n o t  g o  t h ro u g h  t h e  l a bo ra to ry  

p r oc ess .  

M R  G A R T H ST R A C H AN :   C ha i r p e rs on  a  l a bo ra to ry  h ou se d  a t  t he  SAB S  

tes ts  to  c e r t i f i c a t i o n  i n  o the r  w or ds  i f  i t  i s  –  i f  t h e re  is  a  p r o du c t  w h ic h  

is  b e i n g  ce r t i f i ed  in  an  au d i t  p ro ce ss  t ha t  c e r t i f i c a t i on  c a n  in c l u de  10 

t es t i n g .  

C HA IR PER SO N :   So  t h e r e  h as  g o t  t o  be  t e s t i ng  i n  o r der  t o  h av e  

ce r t i f i c a t i o n?  

M R  G A R TH  ST R A CH A N:   N o t  in  ev ery  i n s ta nc e  b u t  c e r t a i n l y  in  m a ny  

p r od uc ts .  

C HA IR PER SO N :   O h  ok ay.  

M R  G A R T H ST R A C H AN :   I f  I  m a y  g iv e  an  ex a m p l e  Ch a i rp e r so n .  

C HA IR PER SO N :   Ok ay.  

M R  G A R T H  ST R AC H A N:   A b o t t l e  o f  w a te r  –  t h e  c o m p an y  w o u l d  s e ek  a  

ce r t i f i c a t i o n  f o r  th e  bo t t le  o f  w a te r  a n d  t h e  dur a b i l i ty  o f  t h e  g l ass  o r  th e  20 

ch ar ac te r is t i c s  o f  th e  b o t t l e  o r  th e  ch e m i ca l  c o m p os i t i on  o f  th e  w a te r  

co u l d  b e  t es te d  to  t h e  ce r t i f i c a te .  

C HA IR PER SO N :   Ok ay.  

M R  G A R T H ST R A C H AN :   Bu t  th e r e  i s  a n o th er  fo r m  o f  t es t i n g  w h ic h  is  

cus to m er  s p ec i f i c  r e qu i r e m e n t  t es t in g  Ch a i r p e rs o n  w h er e  a  c us to m er  



13 SEPTEMBER 2019 – DAY 163 
 

Page 16 of 33 
 

m a y  b r i n g  t es t i n g  –  b r in g  a  p r o du c t  f o r  t es t i n g  in c l ud i ng  fo r  ex a m p l e  t o  

be  a b l e  t o  m ee t  t he  c o n fo r m i t y  r e qu i r e m e n ts  fo r  t he  ex po r t i ng  o f  a  

p r od uc t  i n to  a n o th er  j u r is d ic t io n .   So  t h e  la b ora to r ie s  do  no t  o n l y  t es t  

t o  c e r t i f i ca t io n  t he y  w o u l d  t es t  fo r  o th e r  re as on s .   Bu t  t o  s p ec i f i c a l l y  

an sw er  t h e  q u es t i o n  a  l ab or a to ry  w h ic h  in  t h is  ca se  co s ts  R2 6  m i l l io n  t o  

se t  up  a n d  wh ic h  in cu r s  r ec ur r in g  o pe r a t i on a l  c os ts  i n  th e  f o r m  o f  

m a in te na nc e  th e  p ay m e n t  o f  t he  s ta f f  an d  s o  on  a nd  so  f o r th  d ep e n ds  

up o n  t h e  vo l u m e o f  t es t in g  wh ic h  p ass es  t h r o ug h  an d  I  c a n  sa y  t h a t  

t he r e  ha s  b e en  a  v e ry  l o w  v o l u m e  o f  t es t in g  i n  th e  l a b ora to ry  

sp ec i f i c a l l y  se t  u p  f o r  s e t - t op  b ox es  a n d  i n  f ac t  w e  h av e  i nc u r r e d  10 

s ig n i f i c a n t  l os se s  w h ic h  w e  e s t i m a te  in  t he  t i m e  av a i l a b l e  t o  b e  R 1 .8  

m i l l i o n  an d  t he  v i a b i l i ty  o f  t he  l ab or a to ry  i s  i n  s e r i o us  q ue s t i on  a n d  th e  

ad m i n is t r a to r s  a r e  c o n te m p l a t i ng  c lo s i n g  t he  l a bo ra to ry  s in ce  i t  i s  n o t  

v ia b le  an d  i n  t h e  t o ta l  re ve n ue  o f  t he  i ns t i t u t i on  on ly  a  s m a l l  f r ac t i o n  is  

f r o m  th e  p ub l i c  f i s c us  t h e  b u lk  o f  th e  re v e nu e  a r is es  f ro m  a  c o m m er c i a l  

pa y m e nts  f o r  s t a nd ar ds  c e r t i f i ca t io n ,  la bo ra to ry  s e rv ic es  a nd  l oc a l  

co n te n t  v e r i f i c a t i on  a nd  c o ns ig n m e n t  i ns pe c t io n .  

A D V T H A ND I  N O R M A N  SC :   Yes .   I f  a  p ro du c t  c a r r ie s  th e  –  m a d e  in  

So u th  A f r i ca  s ta m p o r  m a n u fa c tu re d  in  Sou th  A f r i c a  s ta m p  is  th a t  a n  

eq u iv a l en t  o f  w h a t  y ou  w o u l d  ex p ec t  t o  be  –  t o  h av e  a t  l e as t  g on e  20 

t h ro u g h  t h e  SA BS s tan d ar ds  te s t i ng ?  

M R  G A R T H ST R A C H AN :   O h  no  C ha i r .  

A D V T HA N D I  N O R M A N  SC:   N o .  

M R  G AR T H  ST R AC H A N:   M a de  i n  Sou th  A f r i c a  is  u n eq u iv oc a l ly  n o t  a  

SAB S m a r k .   R e m e m b e r  t ha t  a  SA BS m ar k  i s  a  c e r t i f i c a t i o n  to  a  



13 SEPTEMBER 2019 – DAY 163 
 

Page 17 of 33 
 

pa r t i c u l a r  s t a nd ar d  wh e th er  i t  i s  a  s ta n da r d  i n  t h is  c as e  8 6 2 .  

A D V T HA N D I  N O R M A N  SC:   Ye s .  

M R  G A R T H ST R A C H AN :   O r  a  l oc a l  c on te n t  s ta n da rd  w h ic h  i s  1 2 86 .  

A D V T HA N D I  N OR M A N  SC :   Ye s .   T h a nk  yo u .   Ju s t  w h a t  I  h ad  sa id  I  –  

re l a t i n g  t o  th e  qu es t io n  th a t  I  –  i f  t h a t  p r od uc t  ha s  g o t  M a d e  In  So u th  

A f r i c a  a n d  y ou  d o  n o t  s ee  i t  –  o r  d o  y ou  se e  a  SAB S m a rk  t he re ?  

M R  G A R T H  ST R A C H AN :   C ha i r pe rs on  t h e r e  i s  de f in i te ly  n o  SA BS m a rk  

on  t ha t  d i sp l ay.  

A D V T HA N D I  N O R M A N  SC :   Ye s  t h an k  y o u .   An d  th e n  l as t ly  c ou l d  y ou  

jus t…  10 

C HA IR PER SO N :   I n  fa c t  t h e r e  is  n o t  e ve n  an  i m i ta t io n  o f  a  SA BS m a rk ,  

i s  t h a t  r i g h t?  

A D V T HA N D I  N O R M A N  SC:   Ye s .  

M R  G A R T H ST R A C H AN :   Ye s  C ha i r pe r s on .  

A D V T HA N D I  N O R M A N  SC :   Yes  t h an k  yo u .   An d  th e n  i n  th e  ne x t  o ne  

we  j us t  sh o we d  t h a t  w h er e  i t  i s  –  i t  ha s  t he  S ABS  a p pr ov a l  w ou l d  i t  

co m e  up  in  t h a t  w ay ?  

M R  G A R T H  ST R A CH A N:   C ha i r pe r so n  t h e  m id d le  s ta m p  is  t he  SA BS  

m ar k  a n d  i t  i s  t he  c us to m er  v i ew  o n  w he ther  o r  no t  th a t  p ro d uc t  h as  

be e n  c e r t i f i e d  b y  SA BS.   T h e  m a n u fac tu r e r  i s  in  po ss ess i on  o f  t h e  20 

cer t i f i c a te  w h i ch  e na b le s  t h e  m a nu fac tu r e r  to  s ta m p  th e  m ark  o n  th e  

p r od uc t  f o r  s a l e .  

A D V T HA N D I  N O R M A N  SC:   Ye s .  

M R  G A R T H ST R A C H AN :   O r  d is t r i b u t i o n .  

A D V T HA N D I  N O R M A N  SC:   Ye s .  T h an k  yo u .  
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C HA IR PER SO N :   Th a t  –  th a t  s o u nd s  s t r a ng e  t o  m e .   I  h op e  I  

un d ers ta nd  i t  c o r r ec t l y.   T he  So u th  A f r i ca n  Bu re a u  o f  S ta n dar ds  i s  t h e  

au th or i ty  t h a t  by  l a w  ha s  be e n  g iv e n  po w er  t o  c e r t i f y  g o od s  an d  

p r od uc ts  t o  m e e t  ce r t a in  s ta nd ar ds  –  to  b e  m ee t i ng  c e r t a i n  s tan d ar ds .   

I t  s e ts  th e  s ta n da rd  a s  w e l l  i s  i t  no t?   Se t  t h e  s ta nd ar ds  a n d  t he n  

ce r t i f i es  th a t  th os e  go o ds  o r  p r od uc ts  –  w h e th er  t ho se  g o od s  o r  

p r od uc ts  m e e t  th a t  s t an d ar d .   Is  t ha t  r ig h t?  

M R  G A R T H ST R A C H AN :   Ye s  C ha i r pe r s on .  

C HA IR PER SO N :   Ye s .   So  w he n  I  s e e  So u th  A f r i c a n  Bur ea u  o f  

S ta nd ar ds  m ar k  o n  a ny  p ro d uc t  t h e n  I  h av e  t h e  co m fo r t  t ha t  b e ca us e  I  10 

ha ve  h i gh  re g ar d  f o r  t he  So u th  A f r i c a n  Bur e au  o f  S ta n d ard s  an d  

kn ow i ng  t ha t  i t  i s  an  a u th or i t y  t h a t  p e r f o r m s  t h is  c e r t i f i c a t i on  jo b  i n  

t e r m s  o f  th e  l a w  I  h av e  t h e  c o m for t  t h a t  t h en  t he  p r o du c t  m u s t  b e  f i ne .  

M R  G A R T H ST R A C H AN :   C ha i r p e rs on  t ha t  i s  a bs o l u te ly  co r re c t .  

C HA IR PER SO N :   Ye s .  

M R  G A R TH  ST R A C HA N:   P l e as e  b e ar  i n  m i n d  t h a t  c e r t i f i c a t i o n  o r  

ce r t i f i c a te s  e xp i r e .  

C HA IR PER SO N :   Ye s .  

M R  G A R T H ST R A C H AN :   A f t e r  th re e  y e ars .  

C HA IR PER SO N :   Ye s .  20 

M R  G AR T H  ST R AC H A N:   An d  th e r e fo re  co m p a n ie s  a r e  r e qu i r ed  to  

re ne w.  

C HA IR PER SO N :   Ye s .  

M R  G A R T H ST R A C H AN :   T h e  per m i t .  

C HA IR PER SO N :   Ye s .  
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M R  G A R T H ST R A C H AN :   T h e  c e r t i f i c a t i on .  

C HA IR PER SO N :   Ye s .  

M R  G A R T H ST R A C H AN :   An d  th e n  a u d i t o r s  o r  r e - au d i t  t he  co m p a ny.  

C HA IR PER SO N :   Ye s .  

M R  G AR T H  ST R A CH A N:   W h er e  t he re  i s  t es t in g  re q u i re d  t h e r e  m i g h t  

be  t es t i n g .  

C HA IR PER SO N :   Ye s .  

M R  G A R T H ST R A C H AN :   An d  th ey  a r e  re - i ssu e d  a  p e r m i t .  

C HA IR PER SO N :   Ye s .  

M R  G AR T H  ST R A CH A N:   W h i ch  a l lo ws  t h a t  c o m p a ny  t o  s ta m p  the  10 

pr od uc t  w i t h  t he  SA BS m ar k  wh ic h  i s  a  m a rk  o bv io us ly  o f  h i gh  q u a l i t y  to  

t he  r e qu is i t e  s t a nd ar d .  

C HA IR PER SO N :   H m .  

M R  G A R T H  ST R A C H AN :   A s ta n da rd  w o u l d  d i f f e r  i n  by  p r o du c t  a n d  

sec to r  o f  t he  ec o no m y.  

C HA IR PER SO N :   Ye s .  

M R  G A R T H ST R A C H AN :   Ja .  

C HA IR PER SO N :   J a .   Bu t  m y  un d ers tan d in g  wa s  th a t  on ly  t he  So u th  

A f r i c a n  Bur e au  o f  S ta nd ar ds  c an  pu t  t h a t  s t a m p  o n  a  p r o d uc t  a nd  th a t  

wh e n  I  s e e  th a t  m ar k  I  s ay  i t  i s  t he  So u th  A f r i c an  Bu r ea u  o f  S tan d ar ds  20 

wh o  h av e  s a t is f ie d  t he m s e l ve s  th a t  t h i s  p r o du c t  h as  g o t  a l l  t h e  

[ i n d is t in c t ]  a nd  t he  f i s s u re s  t h a t  a r e  re q u i r e d  o r  t h is  p r od uc t  wh e n  i t  

m e e ts  t he  re q u i r e d  s tan d ar d .   No w  f r o m  w ha t  yo u  s ay  –  yo u  h av e  s a i d  I  

a m  ge t t in g  th e  i m p re ss io n  th a t  s o m e bo dy  e ls e  –  a  c o m p a ny,  a n  e n t i t y  

ca n  pu t  t h e  s ta m p ,  t h e  SAB S m a r k  on  i ts  p r o du c t  o n  t h e  b as i s  th a t  i n  



13 SEPTEMBER 2019 – DAY 163 
 

Page 20 of 33 
 

t he i r  v i e w  t ha t  p ro d uc t  m e e ts  th e  SABS s tan d ar d .   D id  I  m i su n de rs ta n d  

so m e th i n g?  

M R  G A R T H ST R A C H AN :   C h a i r  i f  I  f a i le d  t o  co m m u n i ca te  t ha t  

ad e q ua te l y  I  ap o lo g i se .    

C HA IR PER SO N :   I  h av e  m is un d ers too d ?  

M R  G A R T H ST R A C H AN :   N o  co m p a ny  c a n  v o l u n ta r i l y  us e  a  SAB S m a rk  

un l ess  th ey  ha ve  b e e n  t h r ou g h  a  ce r t i f i ca t io n  p r oc es s  a nd  b e in g  is su e d  

w i t h  a  c e r t i f i c a t i o n  w h ic h  a l l ow s  t he m  to  u se  t h e  SAB S m ar k .   We  m us t  

o f  c o urs e  be  m i n d fu l  t h a t  t h e r e  m i gh t  b e  c e r ta i n  y o u  k n ow  c as es  w he re  

co m p a n i es  m ay  us e  t h e  SA BS m a rk  i l l e ga l l y  b ec au se  t he y  h av e  n o t  10 

re ne w ed  th e  p er m i t  in  w h ic h  c as e  SA BS co nd uc t s  m ar ke t  s u rv e i l l a nc e  

an d  i f  th e r e  is  a  c o m p an y  t h a t  i s  u s i ng  th e  SABS m ar k  i l l eg a l l y  we  

wo u ld  ap pr o ac h  t h e  c o m pa ny  a nd  t he  c o u r ts  t o  e ns ur e  t h a t  t he  i l le g a l  

us e  o f  a  SA BS m a r k  is  -  i s  s t op p ed  i m m e d i a te ly.  

C HA IR PER SO N :   L e t  us  -  l e t  u s  go  b ac k  to  t he  e xa m p l e  o f  t h a t  bo t t le  i n  

f r on t  o f  y ou .   I f  I  a m  -  i f  I  m an u fac tu re  a  bo t t le  a nd  I  b r i n g  i t  to  SA BS  

an d  ask  SA BS to  c e r t i fy  i t  a n d  p u t  i ts  m a rk  on  i t .   I  d o  n o t  k n ow  w he th er  

t he y  p u t  i ts  m ar k  o r  t he y  a u th or is e  m e  to  p u t  t he i r  m ar k  o n  i t  bu t  

ba s ic a l l y  I  go  t h r ou g h  t h a t  p r oc es s  a n d  ev ery th i n g  g o es  w e l l .  

Is  th e  p os i t i o n  t h a t  t he  w ay  t h is  w ork s  is  t ha t  o nc e  y o u  h av e  20 

so  to  s p ea k  ce r t i f i ed  a  sa m p l e  t h en  y o u  g i ve  m e  a u th or i ty  o r  p e r m iss io n  

t o  go  a n d  m a n u fa c tu r e  o the r  -  o the r  b o t t l es  o f  t h e  s a m e  ty pe  a n d  I  

un d er tak e  t o  m a nu fac tu r e  t h e m  in  t h e  sa m e  w ay  a s  t h e  o n e  th a t  y ou  

ha ve  se e n  a n d  m ak e  s u r e  t h a t  i t  ha s  g o t  s a m e  th i ng s  t h a t  i t  -  th e  on e  I  

ga ve  to  y o u  h ad  a n d  t h en  i f  I  a m  s a t is f ie d  t ha t  I  ha v e  m a d e  i t  i n  t h a t  



13 SEPTEMBER 2019 – DAY 163 
 

Page 21 of 33 
 

wa y  t h en  I  d o  n o t  t ak e  i t  b ack  to  y o u .   I  pu t  y o ur  m a rk  o n  i t .   Is  th a t  

ho w  i t  w orks ?  

M R  G A R T H ST R A C H AN :   C h a i r p e rs o n  b r o ad ly  s p ea k i n g  c o r r ec t l y  b u t  i f  

I  m ay  a d d  i n  o r de r  to  s ec ure  c e r t i f i ca t io n  o f  th e  b o t t le  i n  ou r  e xa m p l e  

yo u  wo u l d  h av e  to  p u rc h as e  th e  r e qu i r ed  s ta nd ar d .   In  o the r  w or ds  a nd  

de ve l op e d  i n  a  p ro ce ss  i nv o lv i n g  i n du s t r y,  i n d us t r y  ex p er ts ,  ac ad e m ic ,  

sc i en t is ts  i n  w h a t  i s  c a l l e d  t ec hn ic a l  c o m m i t te es  wh ic h  e i t h e r  d ev e l o p  

acc or d i n g  t o  So u th  A f r i c a n  co n d i t io ns  a  h o m e  g ro w n  s ta n d ard  o r  t he y  

ad a p t  an  i n te rn a t i o n a l  s t a n dar d  b e l o ng i ng  t o  t h e  I n te r n a t i o na l  

S ta nd ar ds  Or g an is a t i on  bu t  a  m a n u fa c tu r i n g  co m p a ny  wo u l d  p u r ch as e  a  10 

s ta nd ar d .  

T he  t es t  -  t h e  c e r t i f i ca t io n  p ro ce ss  i s  ca r r i ed  ou t  by  SAB S  

wh ic h  is  su i ta b l y  q u a l i f i ed  an d  acc r e d i t ed  au d i t o r s  g o i n g  t o  t h e  p l an t  o r  

f ac to ry  w h i ch  p ro d uc es  t h e  b o t t l e  o f  w a te r  t o  en su re  th a t  t h e  p r od uc t io n  

acc or ds  w i t h  t h e  re q u i r e m e n ts  s e t  o u t  i n  t h e  s ta n da rd .   I f  t he  p r od uc t  i n  

t h is  c as e  t he  b o t t l e  o f  w a te r  i n  t he  s tan d ar d  a l so  h as  t o  h av e  ce r t a i n  o f  

i t s  ch ar ac te r is t i c s  t e s te d  t h e n  t h e  SA BS l ab or a to r i es  wo u ld  t es t  to  t he  

re qu i r e m e nts  o f  th e  c e r t i f i c a t i o n .  

A t  t he  e nd  o f  t h e  a u d i t in g  p ro ce ss  th e  c o m p l i an ce  r e p or t  

wo u ld  go  t o  a n  a u th or i ty  w i th in  t he  SAB S  w h ic h  e ns ur es  t h a t  d ue  an d  20 

pr oc ess  ha s  b ee n  f o l l o we d  a n d  t he  c o m p a ny  is  i s s u ed  w i t h  a  c e r t i f i ca te  

wh ic h  e na b le s  i t  to  s ta m p  i t s  p r od uc t s  fo r  t h e  d ura t i on  o f  t h a t  pe r m i t  

t ha t  c e r t i f i c a te  w h ic h  i s  t h r e e  ye ar s  w i th  a  SAB S m a rk .  

A t  t h e  en d  o f  th e  t h r ee  y ea rs  in  o r d er  t o  en su re  t h a t  th e r e  is  

co n fo r m i t y  ass es s m e nt  i s  ro b us t  t h a t  t he  c o m pa ny  in  th is  c as e  w ou l d  
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no t  ha ve  t o  r e pu rc ha se  t he  s ta nd ar d  b u t  t he y  h av e  t o  r en e w th e  p er m i t  

an d  u nd er tak e  f o r  t he  n ex t  p h as e  o f  th e  ow n ers h ip  o f  t h e  SAB S m a rk  

an o the r  ce r t i f i c a t i o n  w h ic h  m ay  i nv o lv e  a u d i t i n g  a n d  te s t i fy i n g .  

So  th is  i s  n o t  a  s i t ua t io n  wh er e  y ou  ge t  a  c e r t i f i ca te  a n d  f o r  

t he  r es t  o f  t i m e  yo u  c a n  us e  th e  SAB S m ark .   I t  i s  a  v e r y  sp ec i f i c  se t  

do w n  in te r na t io n a l ly  p r oc es s  th a t  yo u  h a ve  t o  f o l lo w.   SAB S i s  t he n  

acc re d i t e d  b y  t h e  Sou th  A f r i c an  N a t i on a l  Acc r ed i ta t io n  Sys te m  an  

ag e ncy  o f  G ov er n m e n t  a n d  i n  m a ny  c as es  in te r na t io n a l  ac c r ed i ta t io n  

au th or i t ie s  t ha t  c o m e to  SA BS a n d  ch ec k  t ha t  o u r  sy s te m s  o ur  a u d i t in g  

ou r  t es t i ng  a nd  t h e  e n te r  p ro ce ss  m e e ts  r ig o r o us  r e qu i r e m e nts  o f  t h e  10 

cer t i f i c a t i o n  p r oc es s .   I  h o p e  C h a i r p e rs o n  t ha t  an s wer s  t h e  q u es t i o n .  

C HA IR PER SO N :   Yes .   M a yb e  le t  us  t ak e  i t  f u r t he r .   I  a m  t r y i n g  to  

un d ers ta nd  to  wh a t  ex ten t  th e  sys te m  i s  op e n  t o  a bu se .  Fr o m  w h a t  -  I  

t h i nk  f o r  s o m e  r ea so n  I  to ok  i t  th a t  e ac h  b o t t l e  o r  p r o du c t  t h a t  h as  g o t  a  

SAB S m a rk  h as  go n e  t h r ou g h  a  SABS c e r t i f i c a t i o n  o r  t es t in g  p ro ce ss  

bu t  on  -  o n  re f le c t i on  p r o ba b l y  t h a t  i s  i m p o ss i b l e  to  -  t o  h a pp e n .  

I  m e a n  m i l l io ns  o f  bo t t l es  c o u l d  n o t  ha v e  a l l  g on e  t h r o ug h  

SAB S p r oc es s .   So  -  s o  -  bu t  i f  on ce  I  g iv e  y ou  t ha t  bo t t l e  an d  I  s ay  I  

in t en d  m a n u fa c tu r i ng  b o t t l es  ex ac t ly  l i k e  t h is  a n d  wh e n  I  s e l l  t he m  I  

wa n t  t h e m  to  ca r ry  a  SAB S m a rk .   I t  se e m s  to  m e  f r o m  w h a t  yo u  a r e  20 

t e l l i ng  m e  t ha t  c e r t a i n  th i ng s  m u s t  b e  i n  p l ac e .  

La b or a to r y  a n d  y o u  t a lk  ab o u t  ac a d e m ic s  a nd  t h e  i nd us t r y  

b l a h ,  b la h ,  b l ah .   Yo u  -  yo u  w ou ld  t h en  a f te r  t es t in g  p r ov i d e  th e  

ce r t i f i c a t i o n  bu t  t h e  c e r t i f i c a t i o n  g iv es  th e  m an u fa c tu re r  i n  t h i s  c as e  o f  

t he  b o t t le  t h e  r i g h t  t o  p u t  th e  SAB S m a rk  on  a l l  i ts  b o t t l es .   I  as su m e  
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t ha t  a r e  m a d e  l i k e  t ha t  o ne  a n d  th e n  wh e n  -  w he n  t h ey  a r e  s o l d  t he y  

a r e  so l d  w i th  -  w i t h  th a t  m ark .  

No w  I  a m  w on d er i n g  wh e ther  i f  as  th e  bu s in es s  per so n  I  a m  

su pp os e d  t o  d o  t h a t .   O b v i o us l y  on e  s h o u l d  ass u m e  th a t  I  w i l l  ha ve  a n  

in te r es t  t o  m a k e  s u r e  t h a t  m y  b us in es s  h a s  a  g oo d  n a m e  i n  t h e  m ar ke t .   

T ha t  t he se  b o t t le s  w h ic h  ca r ry  t he  SAB S m ark  a r e  re a l l y  o f  q u a l i t y  a n d  -  

an d  I  d o  no t  h av e  a  s i t u a t i o n  wh er e  m a y be  s o m e  a r e  n o t  r e a l l y  u p  to  

t ha t  s t a nd ar d  -  th e  SAB S s tan d ar d  b u t  I  a m  w o nd er in g  wh e the r  i f  I  a m  

es tab l i sh e d .  

Eve ry bo dy  k n o ws  t h a t  m y  bo t t le s  h av e  g o t  t he  SAB S m a rk  bu t  10 

I  r u n  ou t  o f  in g r e d i en t s  t h a t  m u s t  b e  us e d  i n  o rd er  to  b e  -  m a n u fa c tu r e  

t h is  b o t t le .   In s te a d  o f  u s i n g  f i v e  t h a t  a r e  r eq u i re d .   I  us e  th r e e  b u t  I  d o  

no t  wa n t  to  s e nd  o u t  t o  t h e  m a rk e t  b o t t l es  f r o m  m y  co m p a ny  t ha t  do  no t  

ha ve  t he  SAB S m a rk  be ca us e  m y  co m p a ny  i s  kn o wn  to  o n l y  se l l  bo t t le s  

w i t h  t h e  SABS m a rk  a n d  t h e n  I  -  w he th er  I  -  I  c an  p u t  t h e  SA BS m a r k .  

I  ca n  ch e a t  i n  o the r  wo rd s  c h ea t  t h e  -  t he  p u b l ic .   Pu t  t he  

SAP S m a rk .   Eve n  th o ug h  t h is  b a t ch  o f  b o t t l es  m ay b e  d o  n o t  ac tu a l l y  

m e e t  t h a t  s ta n d ard .   W h e th er  t he  -  t he  sys te m  a l lo ws  t ha t  t o  h a pp e n  o r  

no t .  

M R  G A R T H ST R A C H AN :   C h a i r p e rs o n  i f  I  m a y  a ns w er  i n  th is  pa r t i c u l a r  20 

m a n ner.   R e m e m b er  th a t  a  SABS m a rk  is  a  v o l u n ta r y  p ro ce ss .   I t  i s  a  

m ar k  o f  c o n fo r m a n ce s  t o  a  p a r t i cu la r  s ta n d ar d .  

C HA IR PER SO N :   Ye s .  

M R  G A R T H ST R A C H AN :   I f  a  s ta n da rd  is  re fe r en ce d  i n  a  p i ec e  o f  

le g i s l a t i o n  be ca us e  t he re  a re  h e a l t h  s a fe ty  a nd  o the r  c o nc er ns  t he n  
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an o the r  in s t i t u t i on  o f  t h e  s ta te  t h e  N a t i o n a l  Re g u l a to r  f o r  Co m p u ls o ry  

Sp ec i f i c a t i o ns  co m e s  i n to  p la y.   T he y  m a y  u s e  t he  te s t i ng  c ap a b i l i t ie s  

a t  SABS  o r  o th e r  t es t  ho us es  t o  e ns ur e  th a t  t ha t  co m p a ny  a n d  

ag r ic u l t u r a l  -  a g r o pr oc ess in g  p ro d uc ts  c a n  a pp ly  o r  h ea l th  an d  sa fe ty  

p r od uc ts  o f  o n e  k i n d  a n d  a n o th er  an d  N IC S  is  no t  th e  on ly  r e gu l a to r .  

Re m e m b e r  th e r e  a r e  m an y  o th e r  r e gu l a to r s .   I f  a  s t an d ar d  is  

re fe re nc e d  i n  a  r eg u l a t i o n  t h e n  i t  i s  a bs o l u te ly  c r i t i c a l  t ha t  t he  Na t io n a l  

Re g u l a to r  f o r  Co m p u ls o ry  Sp ec i f i c a t i on s  c o m es  i n  -  i n to  pa ly  an d  t h ey  

ha ve  t he  r es po ns i b i l i ty  t o  e ns ur e  t h a t  i t  i s  n o t  j us t  a  q u es t i o n  o f  a  -  a  

go l de n  s a m p le  b u t  th a t  th e r e  a r e  r eg u l a r  c h eck s  o n  t he  co n fo r m i ty  o f  10 

t ha t  c o m p u l so r y  s pe c i f i ca t io n .  

I f  I  m ay  g i ve  yo u  an  ex a m p l e .   T h e  D ep ar tm e n t  o f  H ea l th  a n d  

t he  N a t i o na l  Tr ea su ry  pu rc ha se  c on d o m s .   T he  l eg is la t io n  a nd  t h e  

t en d er  d oc u m e n ta t i on  r e fe re nc es  t he  s ta n da rd  in  t he  -  in  -  in  la w  an d  

t he r e fo r e  i n  th os e  i ns ta nc es  t he  -  t h e  SABS m a rk  i s  a  m a rk  a l so  o f  

qu a l i ty  w h ic h  c a n  be  te s te d  a ga i ns t  f r o m  t i m e  t o  t i m e  a n d  i s  t es te d  f ro m  

t i m e  t o  t i m e  bu t  t he  SAB S m a rk  in  i ts e l f  i s  a  -  i s  a  v o l u n ta r y  m a rk .  

Un l ess  a  p r oc ur in g  d e par tm e n t  o r  a  re g u l a to r y  au th or i ty  s ays  

we  a re  p r oc ur in g  f r o m  th e  p r iv a te  se c to r  a nd  t h e  c o n d i t i o n  o f  t h a t  

p r oc ure m e n t  i s  th a t  t h e  p ro d uc t  m us t  c a r ry  a  SA BS m a r k .  20 

C HA IR PER SO N :   I t  w o u l d  no t  b e  SABS r o l e  to  f r o m  t i m e  to  t i m e  dur i ng  

t he  t e r m  o f  l i ce nc e  th a t  i t  ha s  g iv en  t o  a  m a n u fac tu r e r  to  us e  a  SAB S  

m ar k .   I t  w ou l d  n o t  b e  i ts  r o l e  t o  f ro m  t i m e  to  t i m e  p ay  s u rp r is e  v is i t s  t o  

t he  m a n u fa c tu r e r ’s  l ab or a to ry  f o r  e xa m p l e .   J us t  t a ke  s a m p le s .   C h eck  

wh e the r  th e r e  is  n o  c h ea t in g  i n  th e  se ns e  in  w h ic h  I  ha ve  m a d e  t o  sa y  
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ok ay  b o t t l es  a re  m a d e  in  t he  s a m e  w ay  t ha t  th ey  a r e  su p po se d  t o  i n  

t e r m s  o f  w h a t  w as  t es ted .  

So  th a t  th a t  i s  t h e  t h r e a t  t ha t  a  m a nu fac tu re r  h as  o f  b e i n g  

ca ug h t  i f  h e  se n ds  o u t  b o t t l es  w i t h  a  SA B S m a rk  w h i ch  d o  n o t  d es er ve  

t o  h av e  a  SAB S m a rk .  

M R  G A R T H ST R A C H AN :   To  th e  be s t  o f  m y  k no w le d ge  C h a i r p e rs o n  n o  

bu t  i t  i s  an  a r ea  w he re  …  

C HA IR PER SO N :   T ha t  s o m e b od y  e ls e  mi g h t  b e  a b l e  t o  t a l k  a b ou t?  

M R  G A R T H ST R A C H AN :   We  -  w e  c ou l d  p r ov i d e  fu r t h e r  te ch n i ca l  …  

C HA IR PER SO N :   Ye s .  10 

M R  G A R T H ST R A C H AN :   C la r i ty  to  t ha t  …  

C HA IR PER SO N :   Ok ay.  

M R  G A R T H ST R A C H AN :   Bu t  t o  t h e  b es t  o f  my  kn o w l e dg e  no .  

C HA IR PER SO N :   Ye s ,  ok ay.   No  t ha nk  yo u .  

A D V T HA N D I  N O R M A N  SC:   Th a nk  y ou  Ch a i r .   T h an k  yo u  a n d  t he n  i n  -  

as  y o u  ha ve  a l r ea dy  t es t i f i ed  t o  t he  o b l i g a t i on s  bu t  m a yb e  ju s t  to  -  to  

e m p ha s is e  on e  ob l i g a t i on  in  t e r m s  o f  t he  M O U  tha t  y o u  re fe r r e d  t o  a t  

pa g e  13  t ha t  d ea ls  w i t h  t he  o b l ig a t i o ns  o f  SAB S i ns o fa r  a s  th e  s e t - to p  

bo xe s  a r e  c o nc er ne d .  

C HA IR PER SO N :   D i d  yo u  s ay  p ag e  1 3 ?  20 

A D V T HA N D I  N O R M A N  SC:   Pa g e  1 - 3  y es  Ch a i r.  

C HA IR PER SO N :   Ok ay.  

M R  G A R T H ST R A C H AN :   I  be g  y o ur  p a r d o n .   W h ic h  p a ge ?  

A D V T HA N D I  N O R M A N  SC:   1 - 3  -  p ag e  1 -3  o n  th e  r i g h t  h a nd  c o r n er.   

Ok ay.   13 ,  ok ay.   A r e  yo u  t he r e ?  
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M R  G A R T H ST R A C H AN :   I  a m  no t .   Sor r y.  

C HA IR PER SO N :   I t  i s  th e  r ed  n u m b ers  on  t he  r ig h t  ha n d  co rn er  …  

A D V T HA N D I  N O R M A N  SC:   Ye s .  

C HA IR PER SO N :   O f  t h e  p a ge s .  

M R  G A R T H ST R A C H AN :   O h ,  oh  ok ay.   I  b eg  yo ur  pa rd o n .  

C HA IR PER SO N :   Ye s .   A f t e r  th e  y e l lo w  …  

A D V T HA N D I  N O R M A N  SC:   Ye s .  

M R  G A R T H ST R A C H AN :   I  be g  y o ur  p a r d o n .  

C HA IR PER SO N :   D iv id e r .  

M R  G A R T H ST R A C H AN :   I  be g  y o ur  p a r d o n .  10 

C HA IR PER SO N :   Ye s .  

A D V T HA N D I  N O R M A N  SC:   T h a nk  y ou  an d  th e n  th e r e  is  C la us e  9  

wh ic h  th os e  ob l i g a t i on s  o f  th e  pa r t i es  a n d  t he n  i t  de a ls  w i th :  

“SAB S sh a l l  p r ov i de  th e  f o l l ow i ng  s e rv ic es  a n d  t he n  

t he  f ea s i b i l i ty  s t u dy  t o  de te r m i ne  f u l l  co s t  o f  se t t i n g  

up  a  f u l l y  a cc r e d i t ed  l a b ora to r y.   T he  f ea s i b i l i ty  

s t u dy  m us t  be  c o nc lu d ed  w i t h i n  tw o  m o n ths  o f  t h is  

ag re e m e n t ’s  s i g n a tu r e . ”  

T ha t  w as  d o n e .   Is  t ha t  c o r r ec t?  

M R  G A R T H ST R A C H AN :   Ye s  C ha i r pe r s on .  20 

A D V T HA N D I  N O R M A N  SC :   An d  y ou  h av e  a t t ac h e d  th a t  f e as i b i l i t y  

s t u dy  as  An n e xur e  B .   I t  a pp e ars  C h a i r  a t  p a g e  -  f r o m  p a ge s  3 2  

on w ar ds  an d  th e n  9 .1 .2 :  

“Te s t i ng  o f  s e t - t op  b ox es  t o  t h e  ap p l ic a b l e  So u th  

A f r i c a n  N a t i o na l  S ta nd ar d  o r  o th e r  s pe c i f i c a t i on  a nd  
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pr ov i d e  a p p l ic ab l e  t es t  r ep or t s . ”  

M R  G A R T H ST R A C H AN :   Ye s  C ha i r pe r s on .  

A D V T HA N D I  N O R M A N  SC:   An d  t h e n :  

“P ro v i s i on  o f  d is co u n te d  r a tes  f o r  lo ca l  

m a n u fac tu r e rs  w is h i ng  t o  be  ce r t i f i e d  by  SAB S  

wh ic h  i nc lu d es  p ro d uc t  c e r t i f i c a t i on ,  SAB S fac to ry  

au d i t s ,  c on s i gn m e n t  in sp ec t io ns  a nd  o the r  r e le va n t  

ce r t i f i c a t i o n  sc he m e s  a s  a gr e ed  by  bo th  p a r t i e s . ”  

An d  t h e n  …  

M R  G A R T H ST R A C H AN :   Ye s  C ha i r  …  10 

A D V T HA N D I  N O R M A N  SC:   M a yb e  …  

M R  G A R T H ST R A C H AN :   Ye s  C ha i r pe r s on .  

A D V T HA N D I  N O R M A N  SC:   “Au d i t  r ep o r ts  an d  c e r t i f i c a tes  

wh ic h  w i l l  b e  p ro v i de d  b y  SABS fo r  ap p l ic a b l e  

au d i t s . ”  

An d  t he n  m a y be  t h os e  a r e  t he  m o s t  re le v an t  o n es  t o  t he  -  t o  

t he  d i sc uss io n  th a t  y o u  a r e  h av i ng  t h i s  m o r n i n g .   Am  I  r i gh t?  

M R  G A R T H ST R A C H AN :   Yes  Ch a i rp e r s on  to  th e  v e ry  b es t  o f  m y  

kn ow l ed g e  SAB S h as  h o no ur e d  a l l  t h e  ob l i ga t io ns  t o  t he  M O U  s i gn e d  

be tw ee n  th e  De p ar tm e n t  o f  Co m m u n ic a t i o n ,  th e  D TI  a nd  t he  SAB S.  20 

A D V T HA N D I  N O R M A N  SC:   Ye s .   T h e  w i t n ess  be fo r e  y o u  ye s te r d ay  

M r  R oy  K ru g er  l i nk e d  t he  m a nu fac tu r i n g  o r  t h es e  se t - t op  bo xe s  w i t h i n  

t he  c o un t r y  t o  j ob  c re a t i o n .   No w  c an  I  a sk  w he th er  t h e  f ac t  th a t  n o w  

the  f ac to ry  i ts e l f  i s  b ec o m in g  -  w h er e  y o u  ha ve  t o  t es t  t he se  p ro d uc ts  i s  

be co m i n g  r ed u n da n t  an d  do  y ou  h av e  a ny  id e a  o f  h o w  -  wh er e  t he  
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m a n ufac tu r in g  o f  t h e  s e t - to p  b ox es  i s  h a p pe n in g  bu t  i f  y ou  d o  n o t  t he n  

yo u  c an  ju s t  t e l l  t h e  C h a i r p e rs o n .  

M R  G A R T H ST R A C H AN :   We  d o  n o t  b ec a u se  i t  i s  n o t  o u r  m a n da te .  

A D V T HA N D I  N O R M A N  SC:   Ye s .  

M R  G A R T H ST R A C H AN :   I t  i s  a  De p ar tm e n t  o f  Tra d e  an d  I n du s t r y  

m a n da te .   I  ca n  s ay  w i t h ou t  fe a r  o f  co n t r a d ic t io n  t ha t  l oc a l  

m a n u fac tu r in g  is  as  s e t  ou t  in  n u m er ou s  G ov ern m e n t  d oc u m e nts  

un e q u iv oc a l ly  a  g e ner a to r  o f  no t  o n ly  e m p l oy m e n t  b u t  i t  h as  m u l t i p l e  

o th e r  e co n o m ic  s p i l l  ov e rs ,  sk i l l s  c r ea t io n ,  su p p l y  d ev e l o p m en t  an d  s o  

on  a nd  s o  f o r th .  10 

P l ea se  b ear  in  m i n d  o f  c o urs e  th a t  a  S ABS m a n da te  i s  t o  

ce r t i f y  an d  t es t  t o  a  s ta n da rd  a n d  w e  a re  n o t  i n  a  p os i t i on  to  f o r ce  a  

G ov er n m e nt  d e par tm e n t  t o  i ns i s t  t h a t  p ub l i c  s ec to r  p ro cur e m e n t  i s  

co n fo r m e d  t o  t he  s ta n da rd .   Th a t  i s  a  p o l i c y  m a t t e r  o f  G ov er n m e nt .   We  

p r ov i d e  t h e  ce r t i f i c a t i o n  a n d  t he  la b or a to ry  t es t i n g  ca p ab i l i t i es  wh ic h  

we  d i d  t o  t h e  t e r m s  an d  c on d i t i on s  o f  th e  M O I .  

A D V T HA N D I  N O R M A N  SC:   Ye s .  

M R  G A R T H ST R A C H AN :   T h e  f ac t  t h a t  t h e r e  h as  b e en  s o  l i t t le  

ce r t i f i c a t i o n  a nd  t es t i n g  t o  th e  c a pa c i ty  t ha t  we  es ta b l i sh e d  is  b ey on d  

ou r  r e m i t .   I  c an  s ay  t ha t  t h r e e  c o m p a n i es  w e n t  f o r  l oc a l  co n ten t  20 

ver i f i c a t i o n .   R e m e m b er  t he re  is  a  s ep ar a te  s ta nd ar d  an d  bo th  -  a l l  

t h re e  o f  t h e  c e r t i f i c a tes  h av e  ex p i r e d  a n d  s i nc e  20 1 5  11  c o m p a n i es  

ha ve  h a d  t es ts  u n de r ta ke n  o n  t he i r  e q u i p m e n t  bu t  t h a t  i s  n o t  th e  

ce r t i f i c a t i o n .  

T he y  c a n  c o m e  fo r  o th e r  fo r ms  o f  t es t i n g .   We  ca n  p r ov i d e  
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yo u  w i t h  d e ta i l  o f  w h a t  t he y  c a m e  to  t es t  f o r.   I t  m ay b e  f o r  ex a m p l e  t h a t  

t he y  wer e  t es t in g  f o r  a n  ex por t  d es t in a t i o n  t o  a  d i f f e r en t  s ta n da rd  b u t  in  

t he  t i m e  av a i la b l e  w e  do  n o t  h av e  t ha t  i n f o r m a t i o n  o th e r  t ha n  11  

co m p a n i es  c a m e  a nd  i n  fo u r  ye ars  t h a t  i s  s i m p ly  n o t  ca p a b l e  o r  th a t  

k in d  o f  r ev e nu e  an d  p as s i ng  t h r ou g h  t h e  l ab or a to r i es  i s  co m p l e te ly  

un su s ta in a b l e  f o r  t he  ex is t e nc e  o f  a  t es t i ng  f ac i l i ty  a nd  as  I  s a i d  we  

ha ve  in cu r re d  c os t s  o f  1 .8  m i l l i o n .  

A D V T HA N D I  N O R M A N  SC:   Yo u  h av e  1 .6  a t  p a r ag ra p h  …  

M R  G A R T H ST R A C H AN :   1 . 6  I  be g  y o ur  p a rd on .  

A D V T HA N D I  N O R M A N  SC:   Par a gr ap h  4 .1 .4 .  10 

M R  G A R T H ST R A C H AN :   Ja .  

A D V T HA N D I  N O R M A N  SC :   Ye s .   T h an k  y ou .   T h an k  y ou  C ha i r .   Th a t  -  

t ha t  i s  t h e  e v i de n ce  f r o m  th is  w i t n ess .   T h an k  y ou .  

C AIR PER SO N :   Ok ay.   T h an k  y ou  v e r y  m u ch  f o r  c o m in g  t o  g iv e  

ev i d e nc e  a n d  t o  s h ar e  w i th  t he  C o m m i s s io n  y o ur  k n ow l ed g e  o f  ho w  

SAB S -  o f  SA BS r o l e  in  t h is  p r o j ec t .   T h a nk  y ou  v e r y  m u ch .   I f  a  n ee d  

a r i se s  f o r  us  t o  as k  y ou  t o  c o m e  b a ck  w e  w i l l  a sk  y o u  b u t  t h an k  y ou  

ve r y  m u c h  a nd  yo u  a re  ex cu se d .   T ha nk  y o u .  

A D V T HA N D I  N O R M A N  SC:   Ch a i r  I  b eg  l ea ve  t o  h a nd  u p  EXH IB IT  

C C3 5  wh ic h  I  m e a n t  to  h an d  up .   I t  i s  -  i t  i s  t he  SA BC  Po l i cy  b u n d l e .   I t  20 

de a ls  w i t h  th e  D T T Po l icy,  t he  ch a n ge s  t o  th e  p o l i cy  -  t h e  v a r io us  

po l i c i es  f r o m  20 0 8 .   Th a nk  y o u  C h a i r .   T ha nk  y o u  C h a i r .  

C HA IR PER SO N :   D o  y o u  w a n t  t h i s  t o  be  a d m i t t e d  o r  n o t  ye t?  

A D V T HA N D I  N O R M A N  SC:   Yes  Ch a i r.   M ay  i t  b e  a d m i t t e d  so  t ha t  th e  

ne x t  t i m e  w h e n  w e  c o m e  we  k n o w i t  i s  a l r e ad y  p ar t  o f  t he  ex h i b i t s?  
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C HA IR PER SO N :   H m .  

A D V T HA N D I  N O R M A N  SC:   We  -  w e  h av e  m ar ke d  i t  po l i cy  b u n d l e .  

C HA IR PER SO N :   T he  l ev e r  a rc h  f i l e  c o n ta in in g  o r  m a rk e d  SABC  Po l ic y  

bu n d l e  w i l l  be  m ar ke d  EXH IB IT  C C 3 5 .  

A D V T HA N D I  N O R M A N  SC:   T h a nk  y ou  C h a i r .  

C HA IR PER SO N :   Ye s .  

A D V T HA N D I  N O R M A N  SC :   T ha nk  yo u .   M r  C h a i r m a n  t ha t  w i t h  y o ur  

le av e  wo u l d  t he n  b r i n g  u s  t o  th e  en d  o f  t od ay ’s  p r oc e ed in gs  b ec au se  

we  w er e  t h in k i ng  o f  h av i ng  two  w i t n ess es  wh ic h  i s  t h e  o n e  w i tn es s  t h a t  

co u l d  no t  a t te n d  to d ay  an d  w e  w i l l  ap pr o ac h  Ch a i r  f o r  a no th er  10 

a l lo ca t io n  b ec a us e  C ha i r  yo u  w o u l d  re ca l l  t h a t  on  th e  v e ry  f i r s t  d ay  

wh e n  w e  s ta r t ed  w e  h a d  p la ce d  v a r i o us  bo xes  o f  m a te r i a l  be fo r e  y ou .  

We  ha ve  no t  de a l t  w i t h  th a t  m a te r i a l .   Fo r  i ns ta nc e  th e  

ev i d e nc e  o f  D r  Bo l ok a  w h o  is  go i ng  t o  d e a l  w i t h  sp ec i f i c  co n t r ac ts  an d  

po i n t  o u t  t he  i r r eg u l a r i t i es  an d  u n l a w fu l  a wa rd s  o f  t h os e  t e n der s .   T h a t  

ev i d e nc e  w i l l  h av e  t o  c o m e i n  t he  n ex t  se ss io n .   T h e  ev i d e nc e  o f  

M r  Z ik o de  w h o  is  t he  F or e ns ic  Au d i t o r  f o r  t he  S ABC  w h o  h as  co ve re d  

ov er  a  h un dr e d  i nv es t i g a t i on s .  

We  h av e  -  he  h as  p l ac ed  m os t  o f  t h os e  be fo r e  y o u .   t ho se  a re  

t he  on es  th a t  w er e  -  w ere  p l ac e d  o n  -  on  t he  f i r s t  da y  w he n  w e  s ta r te d  20 

bu t  we  a re  -  no w  h e  is  do in g  a  s ec o nd  ex erc is e  o f  s i m p ly  s e l ec t in g  t h e  

on es  t ha t  a re  r ea l l y  c ru c i a l  fo r  p l ac i ng  be fo re  y o u .   In s te ad  o f  d ea l i n g  

w i t h  t h e  h un dr e d  a nd  -  o ver  16 0  i nv es t ig a t i on s  a nd  t he n  t h i rd ly  Ch a i r  

yo u  wo u l d  r ec a l l  t ha t  t h e  e v i d en ce  o f  P ro fess or  M u tuv h i  w h o  c a m e  

be fo r e  y ou  la s t  w e ek  …  
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C HA IR PER SO N :   H m .  

A D V T HA N D I  N O R M A N  SC:   Is  s u p po se d  t o  c o m e  b ac k  a n d  a ls o  …  

C HA IR PER SO N :   D r  M u tuv h i?  

A D V T HA N D I  N O R M A N  SC:   F h a tu w an i  M u tuv h i .  

C HA IR PER SO N :   Ye s .  

A D V T HA N D I  N O R M A N  SC:   Ye s ,  y es .  

C HA IR PER SO N :   Ye s .  

A D V T HA N D I  N O R M A N  SC :   Sh e  is  su p po se d  -  h e  -  I  b e g  y ou r  pa r d o n .   

He  i s  s u pp os e d  t o  c a m e  b ac k  an d  d e a l  w i th  t h e  ac tua l  Au d i t o r -

G e ner a l ’ s  f i nd in gs  in  -  r e la t in g  to  so m e  o f  t he  t en d ers .  10 

C HA IR PER SO N :   H m .  

A D V T HA N D I  N O R M A N  SC:   T h a t  ev i de n ce  a s  w e l l  Ch a i r  w e  w o u l d  

re qu es t  t ha t  i t  be  a l l oc a te d  i n  th e  s ec o nd  s ess io n  …  

C HA IR PER SO N :   H m .  

A D V T HA N D I  N O R M A N  SC :   O f  t h e  p ro ce ed i ng s .   T h e n  w e  h av e  o the r  

w i t ne ss es  t h a t  a r e  l i n ed  u p  b u t  w e  w i l l  p r o v id e  y ou  w i t h  a  m e m o r an d u m  

la tes t  b y  M on d ay  …  

C HA IR PER SO N :   H m .  

A D V T HA N D I  N O R M A N  SC:   O f  wh o  th os e  w i t ne ss es  a re ,  wh a t  a re  t he y  

go i ng  t o  b e  ta lk in g  a b o u t  …  20 

C HA IR PER SO N :   H u h- uh .  

A D V T HA N D I  N O R M A N  SC :   Bu t  o f  c ou rs e  t he r e  is  j us t  tw o  w i t ne ss es  

t ha t  -  w ho  a r e  go in g  t o  c o m e  a n d  -  an d  d is cu ss  -  w ho  h av e  n o t  y e t  

g iv e n  u s  s ta te m e n ts  bu t  ha ve  b e i ng  p r o m is in g  to  g i ve  s ta te m e n ts  …  

C HA IR PER SO N :   H u h- uh .  
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A D V T HA N D I  N O R M A N  SC:   Bu t  no w h av e  c h an g e d  ta c t .   O n e  o f  th e m  

no w  s e eks  le g a l  r e p r es en ta t i on .  

C HA IR PER SO N :   H m .  

A D V T HA N D I  N O R M A N  SC:   T h en  we  w o u l d  ju s t  ask  th a t  C h a i r  t h a t  

t ho se  be  d i re c te d  to  -  t o  s ub m i t  th e i r  s ta te m e n ts  by  …  

C HA IR PER SO N :   H m .  

A D V T HA N D I  N O R M A N  SC:   A c e r t a i n  d a te ,  y es .  

C HA IR PER SO N :   H m .  

A D V T HA N D I  N O R M A N  SC:   T h a nk  y ou .  

C HA IR PER SO N :   N o  t h a t  -  th a t  i s  f i ne  a n d  t o  t he  ex te n t  t h a t  10 

M s  Sw an e po e l  …  

A D V T HA N D I  N O R M A N  SC:   Ye s  Ch a i r.  

C HA IR PER SO N :   M ay  ha ve  t o  b e  c a l l ed .  

A D V T HA N D I  N O R M A N  SC:   Ye s .  

C HA IR PER SO N :   T he re  m i gh t  b e  n o  n e ed  t o  d e l ay  t o o  l on g  …  

A D V T HA N D I  N O R M A N  SC:   Ye s .  

C HA IR PER SO N :   C a l l in g  h e r  …  

A D V T HA N D I  N O R M A N  SC:   Ye s .  

C HA IR PER SO N :   Bec au s e  h er  e v i d en ce  w ou l d  co ve r  a  v e ry  n a r r o w  …  

A D V T HA N D I  N O R M A N  SC:   Is su e ,  y es .  20 

C HA IR PER SO N :   Is s u e .  

A D V T HA N D I  N O R M A N  SC:   Ye s .  

C HA IR PER SO N :   So  i t  m a y  w e l l  be  th a t  w i t h i n  t he  ne x t  tw o  w e eks  o r  s o  

we  m i g h t  co ns i de r  f in d i n g  a  sp ac e  fo r  h e r  …  

A D V T HA N D I  N O R M A N  SC:   F o r  he r .  
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C HA IR PER SO N :   In  t he  m or n in g  m ay b e  f ro m  n in e  to  1 0 .  

A D V T HA N D I  N O R M A N  SC:   Ye s  Ch a i r.   W e  w i l l  -  w e  w i l l  do  t ha t .  

C HA IR PER SO N :   So  w e  w i l l  ne e d  t o  l o ok  a t  th a t .  

A D V T HA N D I  N O R M A N  SC:   Ye s ,  th a nk  y o u  C h a i r .  

C HA IR PER SO N :   Ok ay.   No  th a t  i s  f i ne .   We a r e  t h e r e fo r e  g o i n g  t o  

ad j ou r n  t he  p r oc ee d in gs  f o r  th e  d ay  b u t  w e  w i l l  c on t in u e  o n  M o nd ay.   I  

t h i nk  a t  M o n d ay  i t  i s  -  w e  ha ve  on e  o r  m o re  w i t ne ss es  -  t o  two  

w i t ne ss es  fo r  Es t in a  i f  I  a m  n o t  m is tak en .  

A D V T HA N D I  N O R M A N  SC:   Ye s  Ch a i r  b u t  I  t h i nk  t he  ev id e nc e  l ea d er  

f o r  Es t in a  wa s  h er e  t h is  m or n i n g .   I  th i nk  t he re  m i gh t  b e  j us t  s o m e  …  10 

C HA IR PER SO N :   J a .  

A D V T HA N D I  N O R M A N  SC:   So m e  ch a ng e s  in  t ha t  l i ne  u p  b u t  I  …  

C HA IR PER SO N :   J a .  

A D V T HA N D I  N O R M A N  SC:   Ye s ,  b u t  I  t h in k  …  

C HA IR PER SO N :   Ye s .  

A D V T HA N D I  N O R M A N  SC :   Sh e  i s  g o i ng  t o  c o m e  a s  s oo n  as  we  

ad j ou r n .  

C HA IR PER SO N :   J a .  

A D V T HA N D I  N O R M A N  SC:   Ye s .   T ha nk  y ou  C ha i r .  

C HA IR PER SO N :   Ok ay,  a l r ig h t .   We w i l l  ad j ou r n  th e n  a nd  r es u m e o n  20 

M o n da y.  

A D V T HA N D I  N O R M A N  SC:   T h a nk  y ou  C h a i r .  

C HA IR PER SO N :   We  a d jo u r n .  

R EG IST R A R:   A l l  r i se  
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