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I Mzwanele Manyi, and adult African male with ID number 640120 5536 083 with a residence at 1728 

Zone 4 Meadowlands in Soweto and one other in Sandton hereby state under oath the following, 

1. Some two weeks ago I received notification from the Judicial Commission of Inquiry through a 

telephone call by Mr Nhlakanipho Kunene which was followed by an email from Adv Busani 

Mabunda that Ms. Phumla Williams the acting DG of GCIS would be implicating me in her 

testimony which she would be del ivering on the 31August 2018. 

2. I have indicated my intentions to present my own version to explain the rationale for changes I 

made wh ich amounted to dismantling the Bid Adjudication Committee that Ms. Phumla 
Williams chaired . 

3. I have discussed my request to present my version with Mr Nhlakanipho Kunene an official of 

the Judicial Commission by phone wh ich is a mode of communication by which he always 

contacted me through and followed that through with an email to Adv Mabunda on the 

31August 2018 after watching and listening (on Television} to Ms. Phumla William' s testimony. 

4. I place it on record that the GCIS is still in the process of compiling the documentary evidence I 

have requested from them in order for me to submit a fact-based submission . I must hasten to 

sa y that the GCIS has already provided me with about 90% of the information I have requested . 

5. I am looking forward to the opportunity of right of reply. 

As regards my SMS text to Ms. Phumla Williams on Friday, 31 August 2018 my statement under 

oath continues as follows 

6. Ms. Phumla Williams had in my view completed relating the some of the changes I brought to 

the GCIS when the evidence leader, Ms. Kate Hoffman gave her what amounted to a blank 

cheque for her to just tell the Chair and the commission of any other changes that happened at 

GCIS. 

7. Ms. Phumla Williams then spoke about the bullying of the procurement team but she did not at 

the time reveal who did the bullying and, on whose authority, the alleged bullying was 

condoned . 

8. The Lead investigator then asked Ms. Phumla Williams to reveal the identity of the person who 

did the bullying. 

9. Ms. Phumla Williams responded and said the bullying was done by the CFO, Mr Zweli Momeka . 

10. It is my humble contention that a reasonable man could easily understand the response by Ms. 

Phumla Williams to be part and parcel of the changes that I brought to the GCIS since the 

characterization of my era at GCIS was about changes that evidently Ms. Phumla Williams didn' t 

welcome . 
11. It is at this point that I thought in order for the chair, the commission and indeed the country 

should not be misled that I thought I should ask Phumla to simply manage her chronology of 

~J(tl 
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events to reflect the truthful and factual position to the effect that Mr Zweli Momeka and 

whatever he was alleged to have done are all matters that happened AFTER my era. 

12 . In this regard I called Ms. Phumla Williams with an intention to ask her that after break she 

needed to indicate the chronology of events. Unfortunately, she did not pick up my call. Out of 

desperation to ensure that there is no conflation of issues and misleading the Chair and the 

Commission, I went further and texted Ms. Phumla Williams where I said "Hi Phumla Please 

indicate that the CFO Zweli Momeka and breakfasts happened AFTER my era" 

13. In addition, I also called Adv Busani Mabunda who has been my formal contact person as 

regards Judicial commission issues and who I saw on Television that he was not sitting very far 

from the evidence leader to also please convey my request to the evidence leader, Ms Kate 

Hoffman for her to ask M s. Phumla Williams to just clarify that her statements/allegations 

relating Mr Zweli Momeka/breakfasts are not part of the changes that I brought to GCIS. That's 
all I requested . 

14. I express shock and serious disappointment that Ms. Phumla Williams has maliciously 

misconstrued my noble intentions and has now created a wrong impression that I was trying to 
influence her t estimony. 

15. I attach an extract of the 20J 2/13 Annua! H;:'port of GCIS signed by Ms. Williams which clearly 

indicates that the CFQ that operal'ed under my era, Ms. Lediana Amaro resigned in September 2012 

rough ly a month after mv contract lapsed with the Public Service. 

16. My contract w ith t he Public service as DG/CEO GCIS lapsed on 25th August 2012 . 

17 . The 2012/13 Annual Repo1t extract also shows that the CFO, Mr Zweli Momeka which Ms. 

Phumla W illiams made statements about how he related to the procurement department as 

regards sponsored TNA breakfast joined the GCIS in-May 2013. This is long after I had left the 

GCIS. /?,P/' · §j ; }§ x )j RPfUL &t£/ 
18. I may have offended the processes and procedures in the manner I delivered the truth to Ms. 

Phumla W illiams. 

19. I profusely apologise for the manner that I delivered the truth to Ms. Phumla Williams. 

20. I however stand by the contents of the message that I texted . 

21 . I object very strongly to any conjecture by anyone including Ms. Phumla Williams that I sought 

to influence her testimony. 

22 . My intentions to tell the truth and set the record may have not observed the required protocols 

but my intentions were noble and Honourable and are borne out by evidence as in the 2012/13 

GCIS Annual Report signed by amongst others Ms. Phumla Williams. 

I know and fully understand the contents..o.Lthis statement,..so...beJp. . .me God. 
,· .:; J. 11 /:• 't" 

I 1v1:r" ' ': , ,1 • , , .,,11 ,,.1 ... . 1. , .11 
~ ,•r, •1 1~n:oud •~• n 1. • ,_111~ . \•o .J t1 
kJ«r•ng on an (;,:~./~\ I ,LIV, 

Signed 
-, ,/; r n,y l11'(1, l ·r_~•t • ;1,l L'rl 1 

,., 

' ' "'""· • 0,,,1 ,\J•I , N . u, .. . ,,u1u, ,, 1,1 ' ·" IN•• /, 

t •:::·:c&.;;·• ~"······}/!J/Jfis6.:·~ 
························· ···.. .... .. ............... .. ...... .... ... ....... ... -'v--:t.r.. .. ..... ..... . 

1 \J ,l f'l Ci1 1' 1 .... ,,, ~:> \ RI'-:; ~NL.:.L'E 
(~1,__.~1 ,-.1 UI lL l COI.H.lk,~~ OF O A Ti-!S 

~<i:zHtv .. tlr;};t~:~;:;:·:?§f ;~ ·· 

§7 
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Deputy Minister 
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Deputy Chief Executive Officer: 
Communication Service Agency 
Not funded 

II 
Chief Director: 
Communication Service 
Agency 
Mr D Liphoko 

~ 
Note: 

i 
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ill..till 
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Chtef D1 cccl.:.~·: 

Produces ai-1d r":•~it:L.:::";ns 

t4 &'" T SeaJe 

Chief Director Marketing & 
Distribution: 
Vacant 

B 

• 

Deputy Chief Executive 
Officer : lntergovernmcnul 
Coo, <lin;ition .ind 

Stakeholder Management 
Ms N Legoabe 

I q Chief Director : 
Provincial and Local 
Liason 
Mr M Curr in 

I 

Chief Directo r: Social Sector & 

Governance and Adm in Clusters 
Vacant 

I Chief Director: Economic 
and lnfrastucture. Just ice 
and International Clusters 
Ms N Tenglmfene 

I 

• 

Chief Director: 
Media Engagement 
Ms N Momodu 

The DCEO: Communication and Content Management resigned in January 20 13 and was replaced by Mr H Maloka 
The CFO resigned in September 20 12 and was replaced by Mr Z Momeka in April 20 13 
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The 20 I 2/ I 3 financial year was, for GC s ·;o~i~' .:,''''~vr:r~~. l~~·:'.u, , n ,.,(~~lR.1 ,L~l\i~ -;;,,1 i,; · .. :;, :mcl )\O_Jvrnment's 12 

- a year underscored by a fiscal impera ive to r .. .. ... . . ... 0~1 cs a fivv:>1W/ry ,11 t'. .. " ,r.l,ld~H ,HiD11} health, ~ural 
less, as directed by the Minister of Fi '~<;.~ .. -- .. ~ .. •Feor·i:iar, .,J vel ~~'. .... · -r;, ;

1
'= ,· ,_ · c 1' ly ,111CI n ilnC) prcvention .. 

2012 Budget Speech .. The GCIS budge was reduced fr m"4-b -- ··c;i·Ko1A1• ':>•'~8 01= 0Ai l-',,;:, 

R4~6,4 million in 2011 / I 2 to R429, I mil io_~ .. !n .. r.be-r~t ( :: 
1 

u ~j~(!)l&\~11:aM~ery'11:c, ~:l):C I c•c.~~~ ~..... ' , icning o~r 
perr~d - a trend th~t is set to conti ue thro~ghout ltt.feNA r~ati~1ps w1l_l0~•~<. 1 _hw1.'!..- d,·pi'lrl ,en~ .. 1:h,s 
medrum-term expenditure framework. ~ 1 l..l. .. ~~ ... ~~-~ ·tF)Rf,\:\l ~ t~lm~.uif"lrlt\j'liilg COil mu1~1cat1on 

...... ............ .. £. ,,~~ ~(JHldilfl~ t1:\ 1rrp:l1~11 , u ~, th f• 10 I J fnca Cup 
This spurred our depart~ent on to ident , .:ar- -~~~~ wof\~s ;ind l}ic Br;iz il -~1d1., .. •Ctiiii;i. s!1th Africa 
coul~ operate more_ efficiently_ - su~h. as s reamlrnf!g l.~tfJFli @RICS~r~l~ -i~r pi·i',fo ,Ft11 ~·" c Ii 20 I ) . 
functions were duplrcated or 1dent1fytng here fu~s 'i)uld .. : .. ,)..~ ::,;,pP,ss \s• >'_·~ 1 ,\n· .. 1, 

have a greater impact - and areas wher ~~puJA,Jaf 8 1:.s l~iiij't__µotsi -~~• \IJe public 
activities while still meeting our mandate .. eu :;i t--iE.::o~ \ .. t2. C,...- · . . . ... 

. . . . . . ~ J-1 ,~n~~~-ryg! · ·cKlly With lhc publrc I\ ,1 kr y fut u\ ;i rea for 
With d1sc1pl1ne and 1nnovat1on, and by mpl9fjr!g ~~ .. .... .... i;c1s:We used every opponunrly to pr on 10\C' rlv1c c·.ducatron 
gov~rnance practices, we are working with ihatrwe'tt~ye .. to /"I~~ 3fti~i9.j(ky: in line ~ Ith the N;itlon,11 Development 
achieve our goals. '\ ... s .. ~ "'."'.Pr.in~goals, and routinely fa crlrtatccl lntornctlon, bNwee~ t~e 

. .. .. ..... publrc and government represent .i ttvc, ,\I rw 1011~I. prov1nc1al 
In the more than 10 years I have been w1th __ GCIS, tne and local government level. 
importance of fu nctioning as a single unit - whether as a 
department, a government-wide communication system or 
as government itself - has never been clearer. 

During the year under review, we rest ructured certain 
functions a~d :;ought to work better as a single unit, rather 
than a co!iection c,; disparate chief directorates. 

I am proud to say we have mostly achieved what we set 
out to do, aJchough a mwnber of challenges remain, primarily 
around tne gm:errn;,en t communication system's lack of 
agiii l)' regar,:;i:·,,~ ( i's',. '::,rnmunicat ions. 

In t1rnes c:" 'tr'Ge.1·:ie, ::h· puolic turns to government for 
reassurance in th!:: :·'.,;-:ri of a decisive statement and plan 
of actior. .. At pn.!sent, the period between a crisis event and 
government's respon~e is unacceptably long. We aspire to 
shift th is trend in months to come. 

Coherence of message 

During 2012/ I 3, we continued to roll out the Cabinet­
approved revised National Communication Strategy, which 
enjoins GCIS and other government departments to 

The Public Participation Programme. oft en referred to as 
izimbizo, was once again the cornerstone ol our .ipproach 
to facilitating direct communic.itlon bo1.wcc11 government 
and the public .. The progr;immc provided rncrnbers of the 
executive with a first-hand account ol the lrn1cs faced by 
communities and strengthened the sohrllon•oricnlcd nature 
of the partnerships between comrnuni tic~ ;ind government .. 

The commitment to direct and unmcdia tcd communication 
at the highest level is demonstrated through the Siyahlola 
Presidential Monitoring Programme, a joint inili:n ivc between 
The Presidency, the Department of Pcrform;ince Monitoring 
and Evaluation, and GCIS. Formally rolled out in 20 I 2/ 13, 
Siyahlola provides members of the executive, particularly 
the President, with progress reports on the implementation 
of government's five priorities, 12 outcomes and ;mnual 
programme of action .. It also facilitates site visits and 
interactions with affected communities. 
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', yahlola,Presidential Moniton~ t ,:~; ~,i-Mn~~-'? .. a/ .. -···~--~ . __ i:~r~;:i1~~~i~tH.ers. ln~!9J:1t~ the 
. J _ . . . ,-.,o, . _ .... -····· pt;,5!]1pjlt'Ql) .of~t',ldr".1d~c1I centres . _... Yint'.es, a naafnal 

S,ya~a Pres1de~t1al Monitoring ·9,g~~~ . ·rs_ one _. \ ·: t-~ ~~pro'lWo · n I _.: ..... gf ;,the, e_fQgramme ft;~~ 
_' he platfol-ms gove, nm~nt uses t~ c~I~ . monitot ;i~~---;;\,iur{1~ tall~ti thro. ug~ ·?: j('it11{ $ow~tan, Da~ §.L0~ d 
,J '<>nd to public conce, _ns . Th~ pt og, a me ~~-s.-rolled_\ siG2~ com?'+{~)i,f.r:te.yf P~P~f},•.as ~~ a~e J:j~~yphone_-,~ 

(I. tormally in July 2012, in uMz1 '.nkh~l_u. wa-Zul~-N~tal , \ ~o~r~-~~:~t,;ro'-~ n1-S'2: co~ni_ti/.~~~6 statio ~s du~ing 
hot --e the President cohducted site v1s1ts ;i ~ heai d _f, 0 1~ }..J "t~ (~ ~ 1fter. S,ip,nev,J ~~~es 

1 

"';'ef~\ ~perattonal~~~<f\ 
c community on t he d1fficult1~s- they face . he ,, -~Af- \J

1
~ d ~t,i,;e of t?~?~ ;lfi;i.~ y.;~ i:e not prev1ous_ly_Jei-Y1ted 1 

,. on pn,,,ous o<e>soons, " " "d the Ea ,b C,f f we(e ~ ~:Yfs1'h \"l~g,ated mobHe u~;t;s.dw-,;ng th~X•'" 
npopo and the Free St1te . ,1 ~-~~J ~vi:~~tsi.aclntinue,Pringinggovernment 1nfort'nat1on 

4 O+,·)ancfci~i-:iti<:es clps~r ... ~ .people . nee the lau nc h of the fo rmal programme, the re~l1,1.,nc · t,0 :.> l,..{,,_ . · , 
,:is conducted v1s1ts to five other areas, includ, Ngob1 Mediawft~ ractiOJ1s,{_, 

vi llage 111 the Nor th West and N elspru1t in Mpu alanga . (. V---·· ··· _, }/,1 _V 
' he issues 1·a1sed duri ng the program me's a ivit1_~_s __ .-··/ (;"9~dif~d.( "tal_k-to-your-minister" sessions . at 
111cl uded the poor state of municipal se r vices, acces~;' to (_98.1lfrnunity radio stations around the country, during 
wa ter. school infrastructure backlogs and public trans'~o r_~:-•··· ···which listeners were invited to call in and pose questions 

· directly to members of Cabinet. 
GCIS, working with the Presidency and the Department 
of Performance Mo nito ring and Evaluation . fo rms 
pan of th e resea rch team that conducts do o r-to-door 
,·ese..rch as part of profi ling communities and th ei r needs. 
The department also coord inated the communicati on 
activit ies aro und each visi t, including des ign ing and 
pnnting the pamphlets cha t conta in the contact detai ls 
of offic i;i ls in the mun ici pality, developing a joint media 
plan and alerting local media, and suppo rting the 
fie ldwork that went into recording info r·macion in the 
Public Par ticipati on Programme system.The departments 
involved in Siyahlola use this system to mon itor t he 
delive1·y of se rvices pro mised by the Pre sident during his 
visi ts and publicise success sto ries . 

We also ran a series of information seminars after the 
President's State of the Nation Address in which Cabinet 
members unpacked the Address in the context of the ir 
portfolios for an audience of key stakeholders. 

The 170 Thusong service centres remain government's 
primary means of providing services to, and communicating 
with, residents in rural or under-serviced areas. Despite a 
strong marketing campaign co increase awareness of the 
centres, 30 were delisted during 2012113. These centres 
had become dysfunctional due to poorly maintained 
infrastructure and utilities.and severe damage due to natural 

These sessions were not only about interacting with the 
public; they were also about developing community media, 
part of a key government strategy for enhancing media 
divers ity and advancing t ransformation. 

Many commun ity media organisations either lack the 
administrc.t ive czip2t'.:ity needed to create sustainable 
businesses or their- <t '.; tJ'2r,ce is 1:c-0 segmented to attract 
significant adven:' , ', .,; :·0c>:1d. !n the !)"-St financial year, we 
directed R37,6 m:,:,c,;: -.::' ;s•:.>vermne;1t's advertising budget 
under GCIS mar,ags,rN;1r. ,cont rol to community media. 

Since we pay 98% c/ o:..:r ~•+;.) ers within the requ isite 30-
day payment window, comn-· .. ::,1ty media organisations now 
fi nally have a bank.:i.ble /,,: ::,me that they can use to grow 
the ir businesses and become self-sustaining. 

GCIS again facili tated the yearly meeting between Cabinet 
and the South African National Editors' Forum, a non-profit 
organisation representing editors, senior journalists and 
journalism t raine rs from various spheres of media. Unlike 
previous engagements, which dealt with the relationship 
between government and local commercial media houses, 
this engagement focused on substantive issues with in 
government's policy framework, such as the infrastructure 
build programme and the National Development Plan. 

IJ/f7 '3 
We hope that promoting understanding of governm\!!"nt 
strategies and policies in newsrooms will allow the media 
to better keep citizens informed and hold the government 
to its word. 

Electronic media approach 

The trend towards more sophisticated media usage will be 
a challenge for government. but it is important to keep pace 
with the ever-evolving global communications landscape. 
To this end, GCIS purchased digitisation equipment and 
updated a number of online communication products 
during the year under review. 

BuaNews, government's news agency, was rebranded 
SAnews.gov.za and is a source for current news articles, 
audio clips, photographs and videos that is accessible. free 
of charge, to international. national and community media. 
We also entered into reciprocal news agreements with 
news agencies and publications in other parts of the world 
to strengthen the flow of information between South 
Africa and our international partners, particularly those in 
BRICS countries. 

The project to revamp the South Africa Government 
Online (www.gov.za) and South Africa Government 
Services Online (www.services.gov.za) websites did 
not meet the target completion date due to the service 
provider falling behind schedule. However, these updates 
were completed early in the 2013/ I 4 financial year. 

Conclusion 

GCIS is what it is only because of the people who work 
here and the strategic guidance of Minister Collins 
Chabane, Deputy Minister Obed Bapela and Parliament's 
Portfolio Committee on Communications. I thank them all 
for the support they have provided over the past year. 

\«~ 
Ms Ph umla W illiams 
Accounting Officer and Acting Chief Executive Officer 

Date: 30 July 2013 
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